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Utilities Report
Utility Type

This report is issued for the site
described as:
Site off Chapel Road, Whitson, 
Newport

Report Number:
205887

National Grid Reference:
1) 336494 184581; 2) 337008 
184762; 3) 336549 184510; 

Customer Reference:
312623192_1

Report Date:
23/06/2023

Electricity
STATUS: AFFECTED

NUMBER AFFECTED: 2

Gas
STATUS: NOT AFFECTED

NUMBER AFFECTED: 0

Water & Sewerage
STATUS: AFFECTED

NUMBER AFFECTED: 1

Telecoms
STATUS: AFFECTED

NUMBER AFFECTED: 2

Other
STATUS: AFFECTED

NUMBER AFFECTED: 3

Total Number of Utility Companies Contacted:  20

Report Information

Works Description: Development Appraisal

Batch: A                                                        

CONTACT DETAILS

If you require any assistance, please 
contact our customer services team on:

0330 036 6611
or by email at:

customerservice@promap.co.uk

Status: Awaiting Further Responses

landmark.co.uk
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Utilities Report

Understanding this report
We have asked a comprehensive list of Utility companies whether they have 
any apparatus or underground services in the vicinity of the site.

Report Summary 
The table provides a breakdown of the number of responses received by utility 
category; however, it must be noted that some utility companies provide services
across multiple categories. As a result, the total number of responses gathered 
will often be greater than the total number of utility companies contacted.

Location Map
This shows the plan that was dispatched to the Utility companies. The 
companies have been asked to return information on the area outlined, which will
encompass your chosen site.

Request Status Report
This will confirm the current status of the information requests. We list which 
responses we have received and whether the company is affected. The Status 
Report will be divided into the following sections.

Affected Utilities – We have received plans/ information
No Response Received – We are still awaiting a full response
Not affected Utilities – We have received a not affected/no plant present response

Responses
Affected responses are listed by company. Any responses from companies 
confirming they are not affected are provided at the back of the report for your 
records.

‘Awaiting Further Responses’ or ‘Pack Complete’?
We do not include Local Authority requests when indicating if the pack is ‘Complete’ or ‘Awaiting Further 
Responses’ as Local Authorities are not obliged to reply to these enquiries.

The local authority for the area is contacted to see if they have any council owned 
property that may be affected by works. In general, these plant enquiries go to the 
highways department for responses regarding street lighting and drainage. However,
the responses we receive can vary each time depending on resources available at 
the council and we often don’t receive replies from local authorities at all
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Utilities Report

Landmark Utilities Report Service PAS 128 
Statement

Prepared for: Landmark Information Group Ltd
Practitioner: Atkins
Report Number: 205887
Client Reference: 312623192_1
Site Name: Site off Chapel Road, Whitson, Newport
Date of Order:12/06/2023
Date of Issue: 23/06/2023

Thank you for using our Utility Report Service.

This report has been completed in accordance with the standards defined under 
Survey Category D of PAS128, a Publicly Available Specification for underground 
utility detection, verification and location published by the British Standards 
Institution.

Positional accuracy of plant is not guaranteed from information presented in a 
desktop search alone and the location of underground utilities should be verified 
through other means prior to breaking ground.

Information relating to the presence of Radio Frequency Identification Devices 
(RFIDs) has been requested from relevant utility companies or taken from mapping
systems where available.

Utility companies who have not responded to enquiries are referenced on the 
enclosed Status Report accordingly. Their response will be chased and forwarded 
on for a period of up to four working weeks. Whilst we cannot guarantee that a 
utility company will respond to our enquiries, we endeavour to obtain responses 
from those that have not responded.

Any responses contained within this report have been obtained between the start 
date of the order and the date of issue.

If you want to discuss your report further with us, please contact Landmark
Customer Services.
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Utilities Report

Search data map

Please ensure that search data covers the COMPLETE 
AREA within the boundary lines on this map. This is 
marked by

Landmark will not be held responsible for any incident 
or accident arising from the use of the information 
associated with this particular Statutory Search. The 
details provided are given in good faith, but no liability 
whatsoever can be accepted in respect thereof.

Client Reference:
312623192_1

Route:
Site off Chapel Road, Whitson, Newport

Postcode:

OSGR:
336751 184639

Check by:
BR

Test 
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Utilities Report

Request Status Report

Route:
Site off Chapel Road, Whitson, 
Newport

Postcode:

OSGR:
336751 184639

Date Requested:
12/06/2023

Client Reference:
312623192_1

Report Number:
205887

Checked and Validated By:
SB

Validation Date:
23/06/2023

Affected Utilities

We have received plans/information from the following companies. Please see the enclosed response.

Utility Category Date Issued Notes

Dwr Cymru Welsh Water Sewerage, Water 
Supply 23/06/2023

LinesearchbeforeUdig 23/06/2023

National Grid Electricity 
Distribution

Electricity, 
Telecom 23/06/2023

National Grid Electricity 
Transmission 23/06/2023

Natural Resources Wales Environment 
Agency 23/06/2023

Openreach - [British 
Telecommunications] Telecom 23/06/2023

Utility Assets Electricity 23/06/2023

No Response Received

We are still awaiting a full response from the following companies.

Utility Category Date Issued Notes

Eclipse Power Electricity

Leep Utilities Sewerage, Water 
Supply

Newport City Council Council
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Utilities Report

Not Affected Utilities

We have received a not affected/no plant present response from the following companies.

Utility Category Date Issued Notes

C.A. Telecom UK - [Colt 
Technology Services] Telecom 23/06/2023

CityFibre Telecom 23/06/2023

GTC
Electricity, Gas, 
Telecom, Water 
Supply

23/06/2023

Network Rail Rail 23/06/2023

OCU Group Telecom 23/06/2023

SKY Telecommunications
Services Telecom 23/06/2023

Verizon Telecom 23/06/2023

Virgin Media Telecom 23/06/2023

Vodafone Telecom 23/06/2023

Wales and West Utilities Gas 23/06/2023



Affected Utilities



Affected Utilities

Dwr Cymru Welsh Water

!



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336527,184785

S1



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

337057,184785

S2



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336527,184619

S3



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336792,184619

S4



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

337057,184619

S5



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336527,184453

S6



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336527,184785

Water



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

337057,184785

Water



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336527,184619

Water



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336792,184619

Water



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

337057,184619

Water



Dwr Cymru Cyfyngedig (‘the Company’) gives this information as to the position of its underground apparatus by way of general guidance only and on the 
strict understanding that it is based on the best information available and no warranty as to its correctness is relied upon In the event of excavations or 
other works made in the vicinity of the company’s apparatus and any onus of locating the apparatus before carrying out any excavations rests entirely on 
you. The information which is supplied hereby the company, is done so in accordance with statutory requirements of sections 198 and 199 f the water 
industry Act 1991 based upon the best Information available and in particular, but without prejudice to the generality of the foregoing, it should be noted that 
the records that are available to the  Company may not disclosure the existence of a drain sewer or disposal main  laid before 1 September 1989, or if they 
do, the particulars thereof including their position underground may not be accurate. It must be understood that the furnishing of this information us entirely 
without prejudice to the provision of the New Roads and Street Works Act 1991 and the company’s right to be compensated for any damage to its 
apparatus.  

EXACT LOCATION OF
ALL APPARATUS TO
BE DETERMINED ON

SITE

1250

16/06/2023

Whilst every reasonable effort has been taken to 
correctly record the pipe material of DCWW assets, 
there is a possibility that in some cases pipe material 
(other than Asbestos Cement or Pitch Fibre) may be 
found to be Asbestos Cement (AC) or Pitch Fibre (PF). 
It is therefore advisable that the possible presence of 
AC or PF pipes be anticipated and considered as part 
of any risk assessment prior to excavation 

Reproduced from the Ordnance Survey’s
maps with the permission of the

Controller of Her Majesty’s Stationary
Office. Crown Copyright. Licence No:

WU298565.

Scale:    1:

336527,184453

Water



Affected Utilities

LinesearchbeforeUdig

!



Enquirer

Name Phone

Company Mobile

Address

Email

Enquiry Details Site Map
Enquiry type

Work category

Work type

Work type buffer*

Start date

End date

Scheme/Reference

Search location

Confirmed location

Site size

Site Contact Name

Site Phone No.

Description of Works
Please note that the above map only displays the 
location of the proposed work site and will not display 
any of the Members’ pipes and cables.  It is imperative 
that this area accurately reflects the proposed work site.

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you 
have chosen.

Enquiry Confirmation Date of enquiry:

Time of enquiry:

LM 205887/SJ

LSBUD Ref: 29798196

30/09/2023

XY= 336751, 184639

Utility Works

Not Supplied

06:07

336751 184675

Mr Ben Evans 01454662086

Not Supplied

Single excavations site (deeper than 1.5m)

13/06/2023

Initial Enquiry

searches.utilitysolutions@atkinsglobal.com

The Hub, 500 Park Avenue, Almondsbury Bristol BS32 4RZ

Atkins - Utility Solutions Not Supplied

114162 metres square

50 metres

30/06/2023

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Affected LSBUD members

(LSBUD Members who have assets registered on LSBUD within the vicinity of your search area.)
Asset Owner Phone/Email Emergency Only Status

National Grid Electricity Distribution 08000963080 08006783105 Await response

National Grid Electricity Transmission 08000014282 0800404090 Await response

Wales and West Utilities 02920278912 0800111999 Await response

Status explanation

Await Response means that the asset owner will contact you. This is typically by sending the plan response but they may ask for

further information before being able to do so, particularly if any payments or authorisations are required.

Email Additional Info means that the asset owner needs further information about your works to assess your enquiry before

providing a response.  Please provide any details you have available including plans, method statements etc. if available.
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Important notices

It is very important that you correctly understand what the service does and the procedures in order for you to work safely.

Please refer to the LSBUD Support Page (www.lsbud.co.uk/linesearchbeforeudig-support) for further guidance.

This information includes how to provide additional information to the LSBUD Members who request it to provide a

response to your enquiry.

Validity and search criteria. The results of this enquiry are based on the confirmed information you entered and are valid only as at

the date and time of the enquiry. It is your responsibility to ensure that the Enquiry Details are correct, and LinesearchbeforeUdig

(LSBUD) accepts no responsibility for any errors or omissions in the Enquiry Details or any consequences thereof. LSBUD Members

update their asset information on a regular basis so you are advised to consider this when undertaking any works. It is your

responsibility to choose the period of time after which you need to resubmit any enquiry but the maximum time (after which your

enquiry will no longer be dealt with by the LSBUD Helpdesk and LSBUD Members) is 28 days. If any details of the enquiry change,

particularly including, but not limited to, the location of the work, then a further enquiry must be made.

Terms and Conditions. Please note that this enquiry is subject always to our standard terms and conditions available at

www.lsbud.co.uk ("Terms of Use") and the disclaimer at the end of this document. Please note that in the event of any conflict or

ambiguity between the terms of this Enquiry Confirmation and the Terms of Use, the Terms of Use shall take precedence.

 

Enquiry Confirmation
LSBUD Ref: 29798196

Date of enquiry:  13/06/2023
Time of enquiry:  06:07

List of not affected LSBUD members
(LSBUD Members who do not have assets registered on the LSBUD service within the vicinity of your search
area.)
Angus Energy AWE Pipeline B & D Energy Limited

Balfour Beatty Investments Limited BOC Limited (A Member of the Linde Group) Box Broadband

BP Exploration Operating Company Limited BPA Cadent Gas

Cambridgeshire County Council Climate Change
and Energy Services

Carrington Gas Pipeline CATS Pipeline c/o Wood Group PSN

Cemex Centrica Storage Ltd CNG Services Ltd

Concept Solutions People Ltd ConocoPhillips (UK) Teesside Operator Ltd D.S.Smith

Diamond Transmission Corporation DIO (MOD Abandoned Pipelines) DIO (MOD Live Pipelines)

E.ON UK CHP Limited EDF Energy Renewables Ltd EirGrid

Eleclink Limited Electricity North West Limited Energy Assets Networks

ENI & Himor c/o Penspen Ltd EnQuest NNS Limited EP Langage Limited

ESP Utilities Group ESSAR Esso Petroleum Company Limited

euNetworks Fiber UK Ltd EXA Infrastructure Exolum Pipeline System

Fulcrum Electricity Assets Limited Fulcrum Pipelines Limited Gamma

Gas Networks Ireland (UK) Gateshead Energy Company Gigaclear Ltd

Harbour Energy Heathrow Airport LTD Humbly Grove Energy

IGas Energy INEOS FPS Pipelines INEOS Manufacturing (Scotland and TSEP)

INOVYN ChlorVinyls Limited INOVYN Enterprises Limited Intergen (Coryton Energy or Spalding Energy)

Jurassic Fibre Ltd Last Mile Mainline Pipelines Limited

Manchester Jetline Limited Manx Cable Company Marchwood Power Ltd (Gas Pipeline)

Melbourn Solar Limited Moray East Offshore Windfarm MUA Group Limited

National Gas Transmission Neos Networks Northern Gas Networks Limited

Northumbrian Water Group NPower CHP Pipelines NTT Global Data Centers EMEA UK Ltd

NYnet Ltd Ogi Oikos Storage Limited

Ørsted Palm Paper Ltd Perenco UK Limited (Purbeck Southampton
Pipeline)

Petroineos Phillips 66 Portsmouth Water

Premier Transmission Ltd (SNIP) Redundant Pipelines - LPDA RWE - Great Yarmouth Pipeline (Bacton to Great
Yarmouth Power Station)

RWEnpower (Little Barford and South Haven) SABIC UK Petrochemicals SAS Utility Services Ltd

Scottish and Southern Electricity Networks Scottish Power Generation Seabank Power Ltd

SES Water SGN Shell

Shell NOP SP Energy Networks Squire Energy Networks

SSE Generation Ltd SSE Transmission SSE Utility Solutions Limited

Storengy Tata Communications (c/o JSM Construction
Ltd)

Total Colnbrook Pipelines
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Non-LSBUD members (Asset owners not registered on LSBUD)

(The following Non-LSBUD Members may have assets in your search area. It is YOUR RESPONSIBILITY to

contact them before proceeding.

Please be aware this list is not exhaustive and it is your responsibility to identify and contact all asset owners

within your search area.)
Asset Owner Preferred contact method Phone Status

BT https://www.swns.bt.com/pls/mbe/welcome.home 08000232023 Not Notified

CityFibre asset.team@cityfibre.com 033 3150 7282 Not Notified

Colt plantenquiries@catelecomuk.com 01227768427 Not Notified

Dwr Cymru Welsh Water https://contact.dwrcymru.com/en 0800 917 2652 Not Notified

Equans nrswa.uk@equans.com 0800 130 3600 Not Notified

GTC https://pe.gtc-uk.co.uk/PlantEnqMembership 01359240363 Not Notified

Lumen Technologies plantenquiries@ocugroup.com 02087314613 Not Notified

Mobile Broadband Network Limited mbnl.plant.enquiries@turntown.com 01212 621 100 Not Notified

Sky UK Limited nrswa@sky.uk 02070323234 Not Notified

Sota sota.plantenquiries@ocugroup.com Not Notified

Utility assets Ltd assetrecords@utilityassets.co.uk Not Notified

Verizon Business osp-team@uk.verizonbusiness.com 01293611736 Not Notified

Virgin Media http://www.digdat.co.uk 08708883116 Not Notified

Vodafone osm.enquiries@atkinsglobal.com 01454662881 Not Notified

  

Disclaimer

Please refer to LSBUD's Terms of Use for full terms of use available at www.lsbud.co.uk 
The results of this Enquiry are personal to the Enquirer and shall not be shared with or relied upon by any other party. The asset information on which

the Enquiry results are based has been provided by LSBUD Members, therefore LSBUD will provide no guarantee that such information is accurate or

reliable nor does it monitor such asset information for accuracy and reliability going forward. There may also be asset owners which do not participate

in the enquiry service operated by LSBUD, including but not exclusively those set out above. Therefore, LSBUD cannot make any representation or

give any guarantee or warranty as to the completeness of the information contained in the enquiry results or accept any responsibility for the accuracy

of the mapping images used. LSBUD and its employees, agents and consultants accept no liability (save that nothing in this Enquiry Confirmation

excludes or limits our liability for death or personal injury arising from our negligence, or our fraud or fraudulent misrepresentation, or any other liability

that cannot be excluded or limited by English law) arising in respect thereof or in any other way for errors or omissions including responsibility to any

person by reason of negligence.

Enquiry Confirmation
LSBUD Ref: 29798196

Date of enquiry:  13/06/2023
Time of enquiry:  06:07

Total Finaline Pipelines Transmission Capital UK Power Networks

Uniper UK Ltd University of Cambridge Granta Backbone
Network

Vattenfall

Veolia ES SELCHP Limited Veolia ES Sheffield Ltd Voneus Limited

VPI Power Limited West of Duddon Sands Transmission Ltd Westminster City Council

Zayo Group UK Ltd c/o JSM Group Ltd
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Affected Utilities

National Grid Electricity Distribution

!
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Safety Documents:  

https://www.nationalgrid.co.uk/customers-and-community/health-safety/public-safety-advice 

 

 

 

 

 

 

 

 

 

 

 

 

                              

I now enclose a copy of our plan showing existing National Grid Electricity Distribution (NGED) 

Electricity / National Grid Telecoms (NGT) apparatus in the vicinity of your proposed works.  This 

information is given as a general guide only and its accuracy cannot be guaranteed.  Please note 

that all NGED equipment on site should be assumed to be LIVE until NGED prove otherwise and 

provide you with confirmation to this effect in writing.  Recent additions to our network, or 

service connections between the main cable and a building or street lamp may not be shown. 

 

Damage to underground cables and contact with overhead lines can cause severe injury or may 

prove fatal.  If you are excavating on site in the vicinity of either NGED Electrical apparatus or NGT 

Telecoms apparatus you must comply with the requirements of the following:- 

 

Health & Safety Executive guidance HS(G)47, Avoiding Danger from underground services. 

 

Work taking place in the vicinity of our plant is also regulated under the:-  

  

Electricity at Work Regulations 1989, Health and Safety Act 1974, CDM Regulations 2015. 

Safe working procedures should be defined and practiced 

 

Please ensure that the use of mechanical excavators in the vicinity of our plant is kept to a 

minimum.  NGT Telecoms ducts contain fibre cables, which are expensive to repair.  Therefore, 

extreme care must be taken whilst working in the vicinity of these ducts, hand digging methods 

being used to determine their precise position. 

 

If there are overhead lines crossing your site and your proposal involves building works which 

may infringe the clearance to our overhead system then you should call the relevant general 

enquiries number (see page 2 of this letter) for advice. Where overhead lines cross your site you 

must comply with the requirements of Health & Safety Executive guidance as laid down in GS6, 

Avoidance of Danger from Overhead Electric Lines. 

 

Where diversions to NGED apparatus are needed to allow change to occur on site, the cost of 

these alterations may be charged to the persons responsible for the works. 

 

If you require advice in connection with your proposals please contact the relevant general 

enquiries number (see page 2 of this letter) 

 

Following consultation the local NGED team will where necessary prepare detailed proposals and 

provide a quotation for any necessary alterations and/or development of our equipment on the 

site. 

 

This information is given as a guide only and its accuracy cannot be guaranteed.  This plan is 

based on data from our Geographic Information System, which is updated every 24 hours to 

reflect changes to our network.  The information contained in this plan reflects the most recent 

network GIS data, however changes to the network (including network additions and new service 

National Grid Electricity 
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DY4 0HH 

www.nationalgrid.co.uk 
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Tuesday, 13 June 2023

Ben Evans
The Hub, 500 Park Avenue, Aztec West
Almondsbury
Bristol
BS32 4RZ

Dear Ben Evans

Thank you for your enquiry dated Tuesday, 13 June 2023
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Safety Documents:  

https://www.nationalgrid.co.uk/customers-and-community/health-safety/public-safety-advice 

connections) may not be shown.  You are advised to obtain an up to date plan on the date of 

commencing on-site works. 

 

 

Yours sincerely 

NGED Map Response Team 

 

Contact Us 

 

Emergency or Power Supply issues 

In an emergency call 105, 24 hours a day. 

  

Mapping Enquiries 

If you have an enquiry relating to this letter or the attached map plan, please contact us using the 

following information: 

 

Telephone  0121 623 9780 

Email   NGED.MapResponse@nationalgrid.co.uk 

 

General Enquiries 

If you have a general enquiry, please call us on the following telephone number: 

 

All areas  0800 096 3080 

 

LSBUD 

If you have an enquiry relating to the use of the LSBUD website please contact 

LSBUD using the following information: 

 

Telephone 0345 437 7365 

Email   enquiries@LSBUD.co.uk 

Website  www.LSBUD.co.uk 
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Safety Documents:  

https://www.nationalgrid.co.uk/customers-and-community/health-safety/public-safety-advice 

Steps to help keep you safe 
 

• If you are working within 10 metres of our 33kV, 66kV, 132kV underground electricity cables or 

within  

10 meters of an overhead electricity line you should call the relevant General Enquiries for free safety 

advice.  

 

Safety Documents – please download our informative safety documents to help ensure that you, your staff 

and the public are kept safe whilst working in the vicinity of electricity. 

https://www.nationalgrid.co.uk/customers-and-community/health-safety/public-safety-advice 

 

• Make sure you have up to date plans - remember that recent additions to our network or service 

connections between the main cable and a building or street lamp may not be shown.  

 

• Look for signs of service cables - an electricity meter box or nearby streetlamp may give you an 

indication that service cables are present in your area of work.  

 

• Non NGED Network - electricity cables, lines and equipment owned by others may also be present in 

addition to NGED network. They are unlikely to be shown on our plans.  

 

• Use a cable locator - trace electricity cables and mark the position of them using paint or other 

waterproof marking on the ground. 

 

• Hand dig trial holes - to confirm the position of cables in close proximity to your area of your work and 

use spades and shovels rather than picks, pins or forks. 

 

• Have an emergency plan - so that everyone working on site understands what to do in the event of an 

underground electricity cable being damaged or contact being made with an overhead electricity line. 

 

• If you are working within 10 meters of an overhead electricity line then it may be necessary for you to 

erect warning signs and markers, or height restriction goal posts. Ensure that you comply with the 

requirements of Health & Safety Executive guidance laid down in GS6, Avoidance of Danger from Overhead 

Electric Lines. 

 

• If you are erecting a structure that could allow anyone standing on it, or its access device (ladder, 

scaffold, MEWP), to come within 3m of any overhead electric line then you must inform us.  This is your duty 

and a legal requirement under the Electricity Safety, Quality & Continuity Regulations 2002. 

 

• If you cannot work safely around the underground electricity cable or overhead electricity line, then 

you may need to get it moved to allow your works to go ahead. Call the general enquiry numbers above for 

guidance. 

 

• It is possible that cables or pipes may be embedded in concrete - electricity cables embedded in 

concrete MUST be made 'dead' by Western Power Distribution or the cable owner before the concrete is 

broken out. Alternatively, another safe way of working should be agreed. 

 

• Cables are sometimes covered by tiles or a marker tape - these can be concrete, polythene or 

earthenware and are a useful early warning of the presence of cables; you should avoid disturbing any tiles or 

tape to expose the cable. Not all cables have these warning indicators. 
 



Court

Farm

BM 7.50m

5.8m

53-2385-1

53/2385
ARCH FARM GOLDCLIFF

53L5877S4P3

2w
 0

.0
25

 1
1k

V 

Whitson Court

The Mews

Bear

Pit

Arch Farm

The Arches

BM 6.11m

6.1m

Parklands

Court House

Ivydene

6.1m

2w 0.05 

5.8m

95 3c WCON 05/2010

LE

25 Hyb

53-2385-2

25
 H

yb

Dra
in

Waterside Barn

Dra
in

25 Hyb

LE

70 3c TR

53-2384-5

Parish Reen

Grange

The

Langley

2W

53-2384-4

PL NK736
16 C/C
06/2015

53-2384-3

2c
 95

 A
BC

 (L
V)

 06
/2

02
0

53L5877P42

2c
 95

 AB
C (

LV
) 0

6/
20

20

2c
 9

5 
AB

C 
(L

V)
 0

6/
20

20
53/2384

WHITSON GRANGE

2w
 35 Hyb (LV)

35 Hyb

53-2384-1

53-2384-2

BM 5.98m

Tra
ck

53L5877S5P3

2w 0.025 11kV 

35 Hyb
35 Hyb

L1
L1

35 H
yb

35 H
yb

35 H
yb

35 H
yb

L1

Sp
lit

 c
on

c 
ca

bl
e

53/2383
WHITSON COURT BUNGALOW

Little Orchard

Green

Mead

Graig Haven

Sp
lit 

con
c

53L5877S5P2

U
nd

er
ea

ve
s

53-2386-1

53-2386-2

2w 0.05 

53L5877S5P1

2w 0.025 11kV 

53-2384-6

2c
 95

 A
BC

 (L
V)

 06
/2

02
0

2c 95 ABC (LV) 06/2020

53-2384-7

2w
 0.025 

The Lodge

53L5877P41

2w
 0.025 11kV 

2w
 0.025 11kV 

T50

2w
 0

.0
25

 1
1k

V 

Path (um)

T51

D
rain

53L5877S4P2

2w
 0

.0
25

 1
1k

V 

53L5877P39

53L5877P40

2w 0.025 11kV 

53L5877P37

53/2386
WHITSON COURT

Dra
in

2w 0.025 11kV 

2w 0.05 

53L5877P38

2w
 0.025 11kV 

2w
 0.025 11kV 

2w
 0

.0
25

 1
1k

V 

Slurry

WAINBRIDGE

53L5877S4P1

53/2405

Wainbridge

The Grange

Drain

Pit

M
onks' D

itch

2w
 0

.0
25

 1
1k

V 

2w 0.025 11kV 

53L5877P31
53L5877P32

53L5877P33

53L5877P36

53L5877P30

53L5877P34

53L5877P35

T81

NG
C

NG
C

20m Bare 70mm e/w

95 PICAS 11kV NC 

3 x 95 1c TxAL EPR 11kV 06/2009

Drain

D
rain

Path (um)

Dra
in

D
rain

Monks
cro

ft R
een

Path (um)

D
rain

D
rain

Drain

53L5877P29

2w 0.025 11kV 
20m Bare 70mm e/w

Caldicot Level

Dra
in

Drain

D
rain

Sluice

1 2 3

4 5 6

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

Pole Mounted

Transformer

Pilot Cables

Underground

Earth

Ground Mounted

Transformer
E

National Grid Telecoms

PME Earth

Underground Cable

LV

HV (11kV)

HV (33kV)

HV (66kV)

HV (132kV)� �

Service

Link Box Overhead Line
PL

Site Location

Line/Area

 

 

Contact Us  

 

Mapping Enquiries: 

All areas 0121 623 9780 

 

General Enquiries: 

All areas 0800 096 3080 

  

Crown Copyright © All Rights Reserved. Ordnance Survey Licence numbers: 100022432 
NGED Copyright: This copy has been made by or with the authority of National Grid Electricity Distribution (NGED) pursuant to Section 47 of the Copyright Designs 

and Patents Act 1988 unless that Act provides a relevant exception to copyright the copy must not be copied without the prior permission of the copyright owner. 

IMPORTANT NOTICES  

• This information is given as a guide only and its accuracy cannot be guaranteed. Services or recent additions to the network may 
not be shown. 

• Cables, overhead lines & substations owned by other electricity network owners or private companies may be present and may 
not be shown. 

• You should always verify exact locations of cables using a cable locator and by careful use of hand tools in accordance with HSE 
guidance note HSG47. 

• When working within 10m of any overhead electric line you should follow the requirements of HSE Guidance Note GS6. 

• For further advice on working near our electricity cables or lines, call our General Enquiries number. 

• Advice should be sought from the National Grid Electricity Distribution General Enquiries team for any work that is to take place in 
proximity to 132kV underground cables and 132kV overhead lines. 

Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 
0800 6783 105 
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Date Requested: 13/06/2023
Job Reference: 29798196
Site Location: 336773 184659

Your Scheme/Reference:
LM 205887/SJ

Requested by:
Mr Ben Evans

Warning: PDF designed for colour print only with no page scaling.

Plans generated by DigSAFE Pro (tm) software provided by LinesearchbeforeUdig
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Contact Us  

 

Mapping Enquiries: 

All areas 0121 623 9780 

 

General Enquiries: 

All areas 0800 096 3080 
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and Patents Act 1988 unless that Act provides a relevant exception to copyright the copy must not be copied without the prior permission of the copyright owner. 

IMPORTANT NOTICES  

• This information is given as a guide only and its accuracy cannot be guaranteed. Services or recent additions to the network may 
not be shown. 

• Cables, overhead lines & substations owned by other electricity network owners or private companies may be present and may 
not be shown. 

• You should always verify exact locations of cables using a cable locator and by careful use of hand tools in accordance with HSE 
guidance note HSG47. 

• When working within 10m of any overhead electric line you should follow the requirements of HSE Guidance Note GS6. 

• For further advice on working near our electricity cables or lines, call our General Enquiries number. 

• Advice should be sought from the National Grid Electricity Distribution General Enquiries team for any work that is to take place in 
proximity to 132kV underground cables and 132kV overhead lines. 

Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 
0800 6783 105 
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All areas 0121 623 9780 

 

General Enquiries: 

All areas 0800 096 3080 
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General Enquiries: 

All areas 0800 096 3080 
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Avoidance of danger 
from electricity 
overhead lines and 
underground cables
National Grid Electricity 
Distribution’s information 
to manage safety whilst 
working in the vicinity 
of our equipment.



Avoidance of danger 
from electricity overhead 
lines and underground cables

Although electric shock is the first thing 
that people associate with coming into 
contact with our network, those who 
have witnessed the effects of damage 
to our system are shocked by the amount 
of heat, light and noise that are the result
of an electrical flashover.

In the Midlands, South West and South
Wales, National Grid Electricity Distribution 
(NGED) have had to attend to incidents 
where people have accidentally made 
contact with one of our live electricity 
overhead lines or damaged an underground 
cable and became seriously injured.

A significant number of these accidents 
occurred whilst people were working in 
the vicinity of overhead and underground 
electrical apparatus and this booklet has 
been produced to provide general guidance 
on how you and your employees can avoid 
becoming one of these statistics.

National Grid  |  September 2022
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Avoidance of danger

Every year in the UK on average, 
two people are killed and many 
more are injured when mechanical 
plant and machinery comes
into contact or close proximity
to overhead electricity lines.
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It makes sense to consider 
your safety while in the vicinity 
of our equipment as early in your 
planning process as possible.

Planning your work

One of the first things you should do 
whenever you are planning your work 
is to check whether there is any of our 
equipment in the immediate vicinity. 
You should do this whether your work 
is taking place on public (e.g. highways 
and footpaths) or on private land. 

Companies and organisations can request 
plans through LSBUD (Linesearch BeforeUdig) 
lsbud.co.uk – this site provides the same 
high quality plans and service that the NGED 
Webmap system has provided in the past, 
with the significant added benefit of searching 
over 40 other asset owners from a single 
query, including underground and overhead 
electricity networks, gas, high pressure fuel, 
water and fibre optic networks. 
 
(Please note: not all asset owners are 
represented by LSBUD, and enquiries 
should also be made independently 
to all other relevant organisations). 

This service allows you to request plans 
online and receive an information pack 
back via email within minutes.

Domestic/private customers should request 
plans using the phone number, email or postal 
address shown at the bottom of this section.

For instance, take a good look around 
your site to see if there are any visible 
overhead lines. 
 
You should also bear in mind that we have
a very extensive network of underground 
cables, and we are always happy to supply
a plan from our Map Response Team who
can be contacted via the following;

Tel:
0121 623 9780
Email:
nged.mapresponse@nationalgrid.co.uk

It is always safer to assume that there are 
underground cables present in the ground 
until you have proven otherwise.

An online mapping service is available at: nationalgrid.co.uk/ 
our-network/check-before-you-dig-location-of-our-cables-and-equipment

http://www.lsbud.co.uk
https://www.westernpower.co.uk/our-network/check-before-you-dig-location-of-our-cables-and-equipment
https://www.westernpower.co.uk/our-network/check-before-you-dig-location-of-our-cables-and-equipment


Working in the vicinity
of underground cables
Having obtained copies 
of our network maps, 
it is important to recognise 
that in most cases there 
will be no surface indication 
of the presence of 
underground cables.

We therefore advise that you take 
the following actions:
•  make sure that you have up-to-date 
	 copies of our cable record plans 
	 on site - not back in the office
•  don’t assume that these plans are to 
	 scale if they have been faxed or copied
•  make sure that a competent person 
	 using a Cable Avoidance Tool (CAT) 
	 locates all of the cables shown on 
	 these plans
•  mark the locations of cables on the 
	 ground surface with waterproof road 
	 paint or other permanent marker
•  always assume that our cables are 
	 live unless we have informed you, 
	 in writing, otherwise
•  by hand, dig trial holes to locate 
	 the exact position of all cables. 
	 Always use an insulated spade or 
	 shovel – never use a pick, fork or 
	 power tool – push the spade or shovel 
	 into the ground applying foot pressure
•  look out for ducts, marker tape� 
	 or tiles but do not rely on these. 
	 Even if a cable route was originally 
	 laid in a duct or with a marker tape, 
	 these may have been removed during 
	 other excavations at a later date along 
	 with all or part of the cable route
•  brief all people working in the vicinity 
	 of the presence and location 
	 of all underground cables.
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Under no circumstances 
should you attempt
to work on, or interfere 
with, any of our 
underground cables
The only people qualified
to work on this equipment are 
our operatives; who have been 
specifically trained and are 
authorised in writing to do so.
Please also be aware that:
•  cable record plans are not guaranteed
	 to be completely accurate. Kerb lines, 		
	 roads and buildings may have been moved 		
	 or altered since the cables were laid
•  cables should ordinarily be at least 450mm  
	 deep, but don’t assume this to be the
	 case where you are working – ground levels  
	 could have changed
•  not all service cables are shown on record  
	 plans, so look for cables running down  
	 poles and bear in mind that all buildings, 
	 street lights and street furniture are 
	 likely to have cables running to them.  
	 Cables feeding street furniture may be  
	 relatively shallow near to the furniture
•  cables do not run in straight lines. 
	 They often “snake” through the ground  
	 avoiding surface and buried obstacles 
	 that may not be visible to you
•  cables are flexible and can change direction  
	 and depth abruptly – for this reason never  
	 use mechanical excavators within 0.5m 
	 of any underground electricity cable even 
	 if you have located it with trial holes

•  no attempt should be made to break 
	 out concrete surrounding a cable. 
	 Please contact us immediately on 
	 our general enquiries number and 
	 we will discuss the options for safe  
	 working which may include making 
	 the cable dead or you moving your  
	 work site if possible. If we need to  
	 make the cable dead we may need 
	 to provide our customers with two  
	 weeks notice of the power interruption
•  our cables and joints are not designed 
	 to act as steps or to be left unsupported. 
	 If you remove support from any cable,  
	 you will need to support it using temporary  
	 hangers at not more than 0.5m intervals.
•  when backfilling, please consolidate the  
	 ground under the cables, cover the cable  
	 with soil free of stones or with stone dust  
	 and replace any cable marker tiles, ducts  
	 and tape.
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Please report any damage to a cable, 
however superficial it might seem.
The cable may not fail at the time 
of damage, but it could fail later, causing 
danger to our staff and other contractors, 
disruption to our customers’ supplies, 
and also – if we trace the damage 
back to you – a large repair bill.

If you damage an
underground cable
You must immediately clear
the area of personnel because
the cable could still be live,
or become live again.

If a machine is still in contact with the cable, 
instruct the driver to jump clear of the vehicle, 
avoiding simultaneous contact with any part 
of the machine and the ground. Try to land 
with your feet as close together as possible.

Where possible, continue to move away from 
the vehicle using “bunny hops” with your feet 
together until at least 15m from the vehicle.

Please contact us on our emergency number 
immediately and tell us what has happened.
Please be ready to provide us with a contact 
telephone number and an accurate location 
or set of directions – this will help us in getting 
our staff to site quickly to minimise any danger 
and lessen the disruption to your work.

Incident locations can be hard to describe. 
Using the free What3Words app will enable 
us to quickly and easily identify where the 
incident has taken place across our network.
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Working in the vicinity
of overhead lines
Under no circumstances should 
you attempt to work on, or 
interfere with any of our overhead 
line equipment or service wires.

The only people qualified to work on this 
equipment are our operatives; who have 
been specifically trained and are authorised 
in writing to do so. Overhead lines have
the advantage that, unlike underground 
cables, they can easily be seen.

•  Always assume that our overhead lines
	 are live unless we have informed you 		
	 otherwise in writing.
•  We will be able to advise you about 
	 the type and voltage of the overhead 
	 lines in question and provide you with 		
	 information about the clearances that 
	 you must adhere to during your work.
	 Please ring our regional general 
	 enquiries number for further advice.
•  In some circumstances, we may be
	 able to temporarily shroud low voltage 		
	 overhead lines and services running 
	 to buildings if you need to work 
	 in the vicinity e.g. for scaffolding 
	 erection, fascia repairs and painting 
	 work on domestic properties. 
	 We don’t normally charge for the 
	 shrouding of overhead lines, but 
	 please give us as much notice as possible.

•  If you think that you will be working close
	 to our overhead lines and they need 		
	 shrouding – please don’t start work until
	 we have agreed what needs to be done 		
	 and all safety precautions are in place.
•  If you are in any doubt about whether  
	 the overhead lines in question are power
	 or telephone (this is a very common 		
	 mistake) – please ask us.
•  Please note that it is not technically 
	 possible to shroud high voltage lines, 
	 so if you cannot avoid working near 
	 to our high voltage lines, contact 
	 us and we will be happy to meet with 
	 you to discus safe alternatives.
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Height of upper
bunting will be
specified by NGED

•	 If it is decided that work can go ahead 
	 in the vicinity of our overhead lines but 
	 there is a risk of you infringing the safety  
	 clearances from the overhead lines, 
	 you have a responsibility to erect safety  
	 barriers to segregate your works from 
	 the area around the overhead lines. 
	 The detailed requirements for these 
	 barriers are provided in the HSE 
	 document GS6 ‘Avoidance of Danger
	 from Overhead Lines’. As a summary 
	 they should consist of:
	 -	 red and white coloured posts erected 
		  at 6m intervals, with coloured bunting  
		  stretched between their tops,  
		  supplemented by low level bunting  
		  erected at 1m above ground level,  
		  supported at 3m intervals on red 
		  and white coloured posts. 
		  This is shown below.
•	 We are able to advise you on the height  
	 of the barriers and any additional  
	 clearances necessary if you are using 
	 large plant on your site.

•	 Any bunting, ropes and lanyards used  
	 should be made from an insulating material.
•	 These barriers should be erected parallel  
	 to the overhead line at a minimum distance  
	 of 6m horizontally from the outermost  
	 conductor of the overhead line.
•	 The supports may be supported by rubble  
	 or concrete filled barrels or buried directly 
	 in the ground.
•	 Danger notices should be fixed 
	 to all of your high level supports.
•	 The ground enclosed within these 
	 barriers is best regarded as “dead 
	 ground” in which all foot and vehicular
	 traffic is forbidden, in all circumstances,
	 for the duration of your work.
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•	 Where it is necessary for foot and vehicular  
	 traffic to pass under the line, you will need  
	 to form a marked access way between 
	 the barriers as shown below.
•	 This access way should comprise 
	 of bunting erected 1m above ground,  
	 supplemented by high level “goal-posts”  
	 erected at either end.
•	 The goal post cross bars should be rigid,  
	 made of insulating material and positioned  
	 in a location and at a height specified by us.
•	 The access route should be as narrow as  
	 possible and should not normally exceed  
	 10m in width.

•	 If it is necessary to make the access 
	 route wider than this, you may find 
	 it impractical to use rigid cross bars,
	 so you may use a tensioned rope
	 and bunting instead. If you use rope
	 and bunting as a cross bar, you should 		
	 move the entrance to the access route
	 out to a minimum distance of 12m from
	 the outermost conductor of the line.  
	 This is to allow for any stretching
	 of the rope if pulled by your plant.

Height of goalposts 
and upper bunting will 
be specified by NGED

Minimum Minimum 
distancedistance
6 metres6 metres

Minimum 
distance
6 metres
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•	 If you decide to use steel wire rope to  
	 support the barrier, this must be effectively  
	 connected to earth at both ends.
•	 You should also install Danger Notices 
	 at all probable directions of approach 
	 and clearly display the cross bar height.
•	 Whatever measures you take, you should  
	 ensure that everyone working in the vicinity  
	 of overhead lines is briefed about the 
	 risks and what safety measures are in  
	 place. Do not permit anyone to carry long  
	 objects, especially scaffold poles, ladders  
	 and irrigation pipes in the vicinity of  
	 overhead lines.
•	 If you are working at night, or in conditions  
	 or poor visibility, you should ensure the  
	 area is well lit and that the overhead lines  
	 are clearly visible.
•	 You should ensure that all shrouding,  
	 barriers and signs are regularly 
	 inspected and maintained so that 
	 they remain effective.

•	 Overhead lines are not normally insulated  
	 and electricity at high voltages may jump,  
	 so a dangerous situation can arise just 
	 from a close approach.
•	 Cranes and excavators working near  
	 overhead lines are at increased risk  
	 because of the possibility of the jib/arm  
	 slewing or being raised into the overhead  
	 line, or the load swinging into the overhead  
	 line. You may therefore also need to fit  
	 plant and vehicles with restricting chains  
	 etc. to physically restrain their operation  
	 – we can advise on this if you wish.
•	 If you are planning to carry out tree cutting  
	 or arboriculture work in the vicinity of our  
	 overhead lines, you need to be aware that  
	 this is a complex, high risk activity and we  
	 recommend that you employ a competent  
	 tree surgeon, who complies with all of  
	 the requirements of Forestry industry 
	 Safety Accord (FISA) publication FISA 
	 804 - Electricity at work: Forestry.

Minimum Minimum 
distancedistance
12 metres12 metres

Minimum 
distance
12 metres

Height of goalposts 
and upper bunting will 
be specified by NGED
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If contact is made
with an overhead line
You must immediately clear the 
area and suspend all work within 
50m of the damage because
the line could still be live, or 
become live again. The operator
of a machine that is in contact
with an overhead line should:

•	 If the machine is still operable and the  
	 operator is still in the cab:
	 –	 provided that you do not risk breaking  
		  the overhead line or dragging it
		  to the ground, immediately lower the  
		  raised parts of the machine using only  
		  the controls in the cab and/or drive 
		  the vehicle clear of the overhead line
	 –	 contact us immediately on our  
		  emergency number so that we  
		  can check the overhead lines
	 –	 instruct other people in the vicinity  
		  not to approach the vehicle.
•	 If the machine is not operable, cannot  
	 be driven clear of the overhead line or  
	 there is a risk that doing so will break  
	 the line or drag it to the ground:
	 –	 stay in the cab
	 –	 contact your site manager or us  
		  immediately on our emergency number  
		  by radio or mobile phone or as soon as  
		  possible by any other method
	 –	 instruct everyone outside the vehicle 
		  not 	to approach it
	 –	 do not exit the cab until given  
		  confirmation by wpd personnel that 
		  it is safe to do so.

•	 If the machine is inoperable or cannot  
	 be driven free and there is risk of fire 
	 or other immediate hazard:
	 –	 jump clear of the vehicle, avoiding  
		  simultaneous contact with any part
		  of the machine and the ground
	 –	 try to land with your feet as close  
		  together as possible
	 –	 where possible, continue to move away 
		  from the vehicle jumping with both feet  
		  together until at least 15m from the 
		  vehicle. Instruct other people in the  
		  vicinity not to approach the vehicle.  
		  Contact us immediately on our  
		  emergency number
	 –	 do not return to the vehicle until given  
		  confirmation by wpd personnel that 
		  it is safe to do so.

Whatever the circumstances please contact 
us on our emergency number immediately 
and tell us what has happened. Please be 
ready to provide us with a contact telephone 
number and an accurate location or set of 
directions – this will help us in getting our 
staff to site quickly to minimise any danger 
and lessen any disruption to your work.

Please report any damage or contact
no matter how minor they may seem
to you at the time. The damage
may not cause a serious problem
at the time of damage, but it could fail 
later, causing danger to our staff and 
members of the public, disruption
to our customers’ supplies, and 
– if we trace the damage back 
to you – a large repair bill.
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More information
For your information, we are legally 
obliged to report all contact with 
our system to the Health and 
Safety Executive (HSE), and, 
if you are an employer, you may 
be obliged to report incidents 
involving your staff or contractors 
to the HSE. 
 
Even if no one is hurt, you could be prosecuted 
for failing to report such an incident.

More detailed general information on 
this subject is available in the following 
publications from the HSE:
•	 HSG(47) – Avoiding Danger from 
	 Underground Services
•	 GS6 – Avoidance of Danger from 
	 Overhead Lines
•	 along with Forestry Industry Safety Accord  
	 (FISA) publication FISA 804 – Electricity at  
	 Work: Forestry

If you require more site-specific information 
relating to our equipment at your location 
please contact us on our general
enquiry number:

Our general enquiry number is:
0800 096 3080

Finally
Please, always remember that 
electricity cables and overhead lines 
can be very dangerous – the general 
rule is stay away and stay safe.

National Grid Electricity Distribution plc 
Avonbank
Feeder Road
Bristol BS2 0TB
United Kingdom
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National Grid Electricity Distribution’s 
guide to the safe use of mechanical 
plant in the vicinity of electricity 
overhead lines

Look out,
look up!

nationalgrid.co.uk



The safe use of mechanical 
plant in the vicinity of
electricity overhead lines
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Every year in the UK on average, two people are killed and many more 
are injured when mechanical plant and machinery comes into contact 
or close proximity to overhead electricity lines.

Overhead lines have the advantage that they can easily be seen, so before you set up your vehicle or plant always:

1
Before starting work

If you are working at night,  
or in conditions of poor visibility, 
you should use spotlights or a 
torch to carefully check that there 
are no overhead lines within your 
vehicle’s reach.

Stop and look up!

It is not normally practical for 
electricity companies to shroud 
high voltage conductors and even 
when low voltage conductors are 
shrouded, the shrouding is not 
designed to protect against contact 
by mechanical plant – again, 
always assume the lines are live.

 ��If you are in any doubt about 
whether the lines in question 
are power or telephone (this is a 
very common mistake) – always 
assume that they are power lines 
and are live.

Look out, look up!

This booklet has been produced for anyone who uses mobile plant, (such as Hiabs, 
MEWPs, tipper lorries and trailers, grab lorries, concrete conveyors and excavators) 
for short duration work and provides general guidance on how to avoid becoming 
part of these statistics.
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2
�Exclusion zones
Overhead power lines are not normally insulated and so 
any contact can result in serious or fatal injuries.  
Electricity at high voltages can also jump gaps with no 
warning whatsoever, so it is also dangerous to let your 
plant approach too close to a line. The distance that 
electricity can jump depends on the voltage of the line.  

The higher the voltage, the further you must stay 
away from the line and any other equipment that may 
be fitted to the pole or pylon. This distance is called 
the exclusion zone. Examples of this are shown 
highlighted in the diagram below.

��You must not allow any part of your plant to enter the 
exclusion zone. The diagram below shows typical  
types of overhead lines and provides a guide to help 

you assess the line voltage of lines on wooden poles  
or steel pylons. The minimum exclusion zone 
distance is shown for each example.

Please note that these are absolute minimum distances 
that should under no circumstances be infringed. If you 
do – it could prove fatal. As well as staying away from 
the lines or equipment, you should also stay at least 

600mm away from any part of poles, pylons and stay 
wires. Please remember that is for guidance only, and 
if you are in any doubt, please call us for advice before 
setting up your plant or starting work.

September 2022  |  National Grid Electricity Distribution

275kV or 400kV Exclusion Zone 7m

Pylon profiles

132kV Exclusion Zone 6m

Pole profiles

LV 230/400V Exclusion Zone 1m11kV and 33kV Exclusion Zone 3m

Look out, look up!

Exclusion zones are shown in blue

Exclusion zone high voltage (HV) Exclusion zone low voltage (LV)Exclusion zones for pole with transformer



If there are power lines in the vicinity of your work the 
best way to make sure you stay out of the exclusion 
zone is to position your vehicle at a safe stand off 
distance so that, even when fully extended, no part 
of it can accidentally reach inside the exclusion zone.

This safe stand off distance can be calculated 
by adding the exclusion zone distance for the 
appropriate voltage of the line to the maximum 
operating reach of your vehicle. 
 
This is shown in the diagram opposite.

If you position your vehicle outside of the safe stand 
off distance, there is no risk of accidental contact 
with the lines and no danger of electricity jumping  
from the line to your vehicle.

If you cannot achieve a safe stand off distance, 
consider moving your vehicle to a safer location. 
 
It may make your job a bit more difficult, but if it 
means you stay away from the exclusion zone
- it will be safer. 

The next best option would be to consider using 
smaller plant with a maximum operating reach 
that cannot enter the exclusion zone.

You may not be able to achieve either of these options, 
so, as a last resort, if you cannot avoid operating large 
items of plant in the vicinity of lines, you must make 
sure that the plant is fitted with restraints to ensure 
that the exclusion zone cannot be entered. 
 
These restraints may be electrical or hydraulic 
systems fitted to the plant, or mechanical 
devices such as chains.

Please seek advice from the plant manufacturer 
for more information on choices available for your 
particular item of plant. If you are using a mechanical 
excavator to dig parallel to the line, it is good 
practice to position the excavator with the tracks 
or wheels parallel to the line, so as you move
along the excavation the safe stand off distance 
is easily maintained.

Care must also be taken to avoid non mechanical 
equipment, (e.g. scaffold poles, ladders and long 
loads such as lengths of steel or timber) from entering  
the exclusion zone.

Always maintain at least 600mm clearance from 
your plant to any of our poles, stay wires or pylons.  
Any contact with these by your plant could cause 
the line to break and fall to the ground.

3
Stand off distances 

Look out, look up!

4
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Exclusion zone

Maximum operating reach

Safe stand off distance

Maintain a 
minimum 
clearance of 
600mm from 
poles, pylons 
and stays. Spoil and equipment to be

lifted must be inside this area

Maximum operating reach

Exclusion zone

Maximum operating reach

Tracks to be parallel to
cables when digging

Exclusion zone
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Emergency procedures

Whatever the 
circumstances please 
contact us on our 
emergency number 
immediately and tell 
us what has happened.

Please be ready to provide 
us with a contact telephone 
number and an accurate 
location or set of directions – 
this will help us in getting our 
staff to site quickly to minimise 
any danger and to reduce any 
disruption to your work.

Our emergency number is: 
105 or 0800 6783 105
Please report any damage
or contact no matter how 
minor they may seem to
you at the time.

Whilst the damage may not 
cause a serious problem at 
the time of contact it could 
fail later, causing danger to 
our staff and members of 
the public, disruption to our 
customer’s supplies, and –  
if we trace the damage back 
to you – a larger repair bill!

If contact is made with an 
overhead line, you must 
immediately clear the area  
and suspend all work within 
50m of the damage because 
the line could still be live,
or become live again.  
 
The operator of a machine that is 
in contact with an overhead line 
should take the following steps:

If the machine is still operable:
•  �lower any raised parts that 

are controlled from the driving 
position and/or drive the vehicle 
clear of the line, as long as 
neither of these actions risk 
breaking the line or dragging  
it to the ground.

If the machine is not operable 
or cannot be driven clear of 
the line:
•  �stay in the cab
•  �contact your site manager or us 

immediately by radio or mobile 
phone or as soon as possible 
by any other method

•  �instruct everyone outside the 
vehicle not to approach it

•  �do not exit the cab until given 
confirmation by National Grid 
Electricity Distribution personnel 
that it is safe to do so.

If the machine is inoperable 
or cannot be driven free and 
there is risk of fire or other 
immediate hazard:
•  �jump clear of the vehicle, 

avoiding simultaneous contact 
with any part of the machine  
and the ground

•  �try to land with your feet as  
close together as possible

•  �where possible, continue to 
move away from the vehicle 
using “bunny hops” with your 
feet together until at least 
15m from the vehicle

•  �instruct other people in  
the vicinity not to approach  
the vehicle

•  �do not return to the vehicle 
until given confirmation by 
National Grid Electricity 
Distribution personnel that  
it is safe to do so.

Look out, look up!National Grid Electricity Distribution  |  September 2022
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More information
Proximity Warning Systems (such as 
Wire Watcher – see wirewatcher.co.uk 
for information) may be fitted to your 
vehicle. Never turn these devices
off or disable them in any way.

Take note of any warnings these proximity 
warning systems may provide but do not use 
the presence of such devices as a reason not 
to follow the advice provided in this leaflet. 

For your information, we are legally obliged 
to report all contact with our system to the 
Department of Trade and Industry (DTI), and, 
if you are an employer, you may be obliged 
to report incidents involving your staff or 
contractors to the Health & Safety Executive 
(HSE). Even if no one is hurt, you could still 
find yourself being prosecuted for causing  
a dangerous occurrence.

For advice related to signing  
and guarding at longer term work 
sites please also refer to National 
Grid Electricity Distribution booklet 
“Avoidance of Danger from Electricity 
Overhead Lines and Underground 
Cables”. More detailed information 
is also published in the following 
documents available from the HSE.

GS6 – Avoidance of Danger from 
Overhead Lines.

HS(G) 47 – Avoiding Danger from 
Underground Services.

Along with Forestry Industry Safety 
Accord (FISA) publication FISA 804
- Electricity at Work: Forestry.

6
Further reading

0800 096 3080
Finally... please, always remember that 
electricity overhead lines can be very 
dangerous – the general rule is stay 
away and stay safe!

If you require more site-specific 
information relating to our
equipment at your location please 
contact us on the relevant general 
enquiries number:

Look out, look up! September 2022  |  National Grid Electricity Distribution



National Grid Electricity Distribution plc
Avonbank
Feeder Road
Bristol BS2 0TB
United Kingdom

nationalgrid.co.uk Se
pt

em
be

r 2
02

2.
 B

LU
26

47
0/

PR



Affected Utilities

National Grid Electricity Transmission

!



   
 
 
 
 

National Grid is a trading name for: 

National Grid Electricity Transmission plc 

Registered Office: 1-3 Strand, London WC2N 5EH 

Registered in England and Wales, No 2366977 

 

 

 

 

 

 

 

 

 

 

 

 

National Grid Electricity – High Risk Response Letter   

Dear Sir/ Madam, 

An assessment has been carried out with respect to National Grid Electricity Transmission plc's apparatus and the 

proposed work location. Based on the location entered into the system for assessment the area has been found to be 

within the High Risk zone from National Grid Electricity Transmission plc's apparatus and Must Not Proceed without 

further assessment by Asset Protection.  

Could you please send a works description (including how deep you are excavating) and any plans including any 

commencement dates to the following email address assetprotection@nationalgrid.com including the LSBUD enquiry 

reference number. 

Failure to provide this information will result in a delay to your works being assessed. 

Please note this response and any attached map(s) are valid for 28 days from date of this letter. A new enquiry will 

need to be submitted into LSBUD if the requested information above is not supplied within 28 days. 

 

Yours sincerely, 

Asset Protection 

 

 

 

 

 

 

 

 

 
National Grid House 

Warwick Technology Park 

Gallows Hill, Warwick 

CV34 6DA 

 

 

Electricity Emergency Number: 
0800 40 40 90* 
*Available 24 hours, 7 days/week.  
Calls may be recorded and monitored. 
www.nationalgrid.com 
 

 

Asset Protection  
Gas Transmission  
National Grid 
Warwick 
Email: assetprotection@nationalgrid.com 
 

Our Ref: 29798196 LM 205887/SJ

Tuesday, 13 June 2023

Ben Evans
The Hub, 500 Park Avenue, Aztec West

Bristol
BS32 4RZ
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Your Responsibilities and Obligations 

The "Assessment" Section below outlines the detailed requirements that must be followed when planning or 

undertaking you activities at this location. 

It is your responsibility to ensure that the information you have submitted is accurate and that all relevant documents 

including links are provided to all persons (either direct labour or contractors) working for you near National Grid 

Electricity Transmission plc's apparatus, e.g. as contained within the Construction (Design and Management) 

Regulations. 

This assessment solely relates to National Grid Electricity Transmission plc (NGET) 

This assessment does NOT include: 

• National Grid's legal interest (easements or wayleaves) in the land which restricts activity in 

proximity to National Grid's assets in private land. You must obtain details of any such restrictions from the landowner 

in the first instance and if in doubt contact Asset Protection. 

• Recently installed apparatus 

• National Grid Gas plc. 

• Apparatus owned by other organisations, e.g. Cadent, other gas distribution operators, local 

electricity companies, other utilities, etc. 

It is YOUR responsibility to take into account whether the items listed above may be present and if they could be 

affected by your proposed activities.  

This communication does not constitute any formal agreement or consent for any proposed development work; 

either generally or with regard to National Grid Electricity Transmission plc easements or wayleaves nor any planning 

or building regulations applications. 

National Grid Electricity Transmission plc or their agents, servants or contractors do not accept any liability for any 

losses arising under or in connection with this information. This limit on liability applies to all and any claims in 

contract, tort (including negligence), misrepresentation (excluding fraudulent misrepresentation), breach of statutory 

duty or otherwise. This limit on liability does not exclude or restrict liability where prohibited by the law nor does it 

supersede the express terms of any related agreements. 

If you require further assistance please contact the Asset Protection team via e-mail 

(assetprotection@nationalgrid.com) or via the contact details at the top of this response. 
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Assessment 
 

Affected Apparatus 

The apparatus that has been identified as being in the vicinity of your proposed works is: 

 

 

 

 

 

 

Requirements 

 

Over Head Lines 

BEFORE carrying out any work you must: 

(N.B. Works only to be undertaken when contact has been made and response received from Asset Protection) 

- Carefully read these requirements including the attached guidance documents and maps showing the location of 

apparatus. 

- Contact the landowner and ensure any proposed works in private land do not infringe National Grid Electricity 

Transmission plc's legal rights (i.e. easements or wayleaves). If the works are in the road or footpath the relevant local 

authority should be contacted. 

- Ensure that all persons, including direct labour and contractors, working for you on or near National Grid Electricity 

Transmission plc's apparatus follow the requirements of the HSE Guidance Notes HSG47 - 'Avoiding Danger from 

Underground Services' and GS6 – 'Avoidance of danger from overhead electric power lines'. This guidance can be 

downloaded free of charge at www.hse.gov.uk 

- In line with the above guidance, verify and establish the actual position of mains, pipes, cables, services and other 

apparatus on site before any activities are undertaken. 

 

DURING any work you must: 

- Comply with all guidance for working within the vicinity of overhead lines as detailed within the guidance documents 

listed below. 

- Comply with all guidance relating to general activities and any specific guidance for each asset type as specified in 

the Guidance Section below. 

- Ensure that access to National Grid Electricity Transmission plc's apparatus is maintained at all times. 

- Prevent the placing of heavy construction plant, equipment, materials or the passage of heavy vehicles over National 

Grid Electricity Transmission plc's apparatus unless specifically agreed with National Grid Electricity Transmission plc's 

apparatus in advance. 

- Exercise extreme caution if slab (mass) concrete is encountered during excavation works as this maybe protecting or 

supporting National Grid Electricity Transmission plc's apparatus. 

 

 

 

Underground Cables  

BEFORE carrying out any work you must: 

(N.B. Works only to be undertaken when contact has been made and response received from Asset Protection) 

- Refer to the attached cable profile drawings which provide details about the location of National Grid’s high voltage 

underground cables. 

- Carefully read these requirements including the attached guidance documents and maps showing the location of 

apparatus. 

- Contact the landowner and ensure any proposed works in private land do not infringe infringe National Grid 

Electricity Transmission plc's legal rights (i.e. easements or wayleaves). If the works are in the road or footpath the 

relevant local authority should be contacted. 

- Ensure that all persons, including direct labour and contractors, working for you on or near infringe National Grid 

Electricity Transmission plc's follow the requirements of the HSE Guidance Notes HS(G)47 “Avoiding Danger From 

Underground Services”. This guidance can be downloaded free of charge at www.hse.gov.uk 

- In line with the above guidance, verify and establish the actual position of mains, pipes, cables, 

• Electricity Transmission Overhead Line apparatus.
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services and other apparatus on site before any activities are undertaken. 

 

DURING any work you must: 

- Comply with all guidance for working within the vicinity of Electricity Underground Cables as detailed 

within the guidance documents listed below. 

- Comply with all guidance relating to general activities and any specific guidance for each asset type 

as specified in the Guidance Section below. 

- Ensure that access to National Grid Electricity Transmission plc's apparatus is maintained at all times. 

- Prevent the placing of heavy construction plant, equipment, materials or the passage of heavy 

vehicles over National Grid Electricity Transmission plc's apparatus unless specifically agreed with National Grid 

Electricity Transmission plc's in advance. 

- Exercise extreme caution if slab (mass) concrete is encountered during excavation works as this maybe protecting or 

supporting National Grid Electricity Transmission plc's apparatus. 
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GUIDANCE 
National Grid Electricity Transmission Network data 

• The Network map for National Grid Electricity Transmission assets can be downloaded at the following link in 

GIS format. 

https://www.nationalgrid.com/uk/electricity-transmission/network-and-infrastructure/network-route-maps 

  

Buried Cables 

• National Grid’s underground cables are protected by a Deed of grant; Easement; Wayleave Agreement or the 

provisions of the New Roads and Street Works Act. Which provide full right of access to retain, maintain, 

repair and inspect our asset. Hence we require that no permanent structures are to be built over our cables 

or within the easement strip. 

 

• Ground levels above our cables must not be altered in any way. Any alterations to the depth of our cables 

will subsequently alter the rating of the circuit and can compromise the reliability, efficiency and safety of 

our electricity network. 

 

• The supplied detailed route records should not be taken as positive indication of the cable location. This can 

only be determined by digging trial holes. Where trial holes are dug the concrete and / or polymeric cable 

protection tiles must not be disturbed. 

 

• The normal recommendation is to keep 2 metres clear either side of the 1 metre wide trench containing the 

AC cable.  

 

• National Grid should be made aware of the works starting and may put in place a representative to monitor 

the works. The works should be carried out in accordance with the recommendations in document HS (G) 47 

available from the HSE web site. 

 

• The relocation of existing underground cables is not normally feasible on grounds of cost, operation and 

maintenance and environmental impact and we believe that successful development can take place in their 

vicinity. 

 

• The information supplied is given in good faith and only as a guide to the location of our underground cables. 

The accuracy of this information cannot be guaranteed. The physical presence of such cables may also be 

evident from physical protection measures such as ducts or concrete protection tiles.  The person(s) 

responsible for planning, supervising and carrying out work in proximity to our cable(s) shall be liable to us, 

as cable(s) owner, as well as to any third party who may be affected in any way by any loss or damage 

resulting from their failure to locate and avoid any damage to such a cable(s). 

 

• The relevant guidance in relation to working safely near to existing underground cables is contained within 

the Health and Safety Executive’s (www.hse.gov.uk) Guidance HS(G)47 “Avoiding Danger From Underground 

Services” and all relevant site staff should make sure that they are both aware of and understand this 

guidance. 

 

• Our cables are normally buried to a depth of 0.9 metres to the protective covers but this depth can vary 

depending on location (bridges may have cables 100mm below surface level)..The specific cable route record 

drawings show further details along the route of the particular cable. The cable route drawings are attached 

to this letter for your information.  

 

• Cables installed in cable tunnels, whilst less likely to be affected by surface or shallow works may be affected 

by activities such as piling.  

 

• National Grid assets can be adversely affected by vibration and can provide guidance on the acceptable levels 

of vibration due to piling and other construction related operations in the vicinity of national grid assets 

 

• Ground cover above our cables should not be reduced or increased without consultation with National Grid. 
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• If a landscaping scheme is proposed as part of the works, we request that no trees and shrubs are planted 

either directly above or within 3 metres of the existing underground cable, as ultimately the roots may grow 

to cause damage to the cable.  

 

 

Cables Tunnels 

• National Grid’s underground cable tunnels are protected by the provisions of a Wayleave/Easement or the 

New Roads and Street Works Act. This provides full right of access to retain, maintain, repair and inspect our 

asset. 

 

• Further information and guidance regarding National Grid Cable Tunnels is available on our website at 

https://www.nationalgrid.com/uk/electricity-transmission/document/121061/download 

 

 

• National Grid requires that the clearances indicated in the guidance document linked above are maintained 

at all times. Should it be necessary to enter the exclusion zone discussion/ agreement with National Grid is 

required to ensure the integrity of their tunnel asset and the high voltage cables is not compromised.  

 

• Ground levels above our cable tunnels must not be altered in any way without prior agreement with National 

Grid; any alterations to the depth of our tunnels can compromise its integrity which could have an adverse 

impact on the reliability, efficiency and safety of our electricity network. 

 

• Any works which would create high levels of vibration such as piling would need to be assessed by National 

Grid to ensure it has limited impact on our cable tunnels. National Grid can advise on acceptable vibration 

limits. 

 

Overhead Lines 

• National Grid’s Overhead Line/s is protected by a Deed of Easement/Wayleave Agreement which provides 

full right of access to retain, maintain, repair and inspect our asset. 

 

• The submitted proposed design does not change after the date of this letter. Any design change that moves 

the proposal closer to National Grid Overhead Line Assets shall be submitted for assessment. 

 

• Statutory electrical safety clearances shall be maintained at all times. National Grid recommends that no 

permanent structures are built directly beneath our overhead lines. These distances are set out in EN 43 – 8 

Technical Specification for “Overhead Line Clearances Issue 5 (2019). To purchase & download EN 43 – 8 

Technical Specification for “Overhead Line Clearances Issue 5 (2019) go to https://www.ena-eng.org/ENA-

Docs/ 

 

 

• Any changes in ground levels which are proposed either beneath or in close proximity to our existing 

overhead lines would serve to reduce safety clearances. Safety clearances to existing overhead lines must be 

maintained in all circumstances. 

 

• To view the Development Near Overhead Lines Document. 

https://www.nationalgridet.com/document/130626/download 

 

• To view the National Grid Third Party Guidance for working near National Grid Electricity Transmission 

equipment.       

https://www.nationalgridet.com/sites/et/files/documents/Working%20near%20electricity%20equipment.pd

f 
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• The relevant guidance in relation to working safely near to existing overhead lines is contained within the 

Health and Safety Executive’s (www.hse.gov.uk) Guidance Note GS 6 “Avoidance of Danger from Overhead 

Electric Lines.” 

 

• If a landscaping scheme is proposed as part of the proposal, only slow and low growing species of trees and 

shrubs shall be planted beneath and adjacent to the existing overhead line to reduce the risk of growth to a 

height which compromises statutory safety clearances. 

 

• Drilling or excavation works shall not be undertaken if they have the potential to disturb or adversely affect 

the foundations or “pillars of support” of our towers. These foundations extend beyond the base of the 

tower. Pillar of Support drawings shall be obtained using the contact details above.  

 

• Due to the scale, bulk and cost of the transmission equipment required to operate at 275kV or 400kV we only 

support proposals for the relocation of existing high voltage overhead lines where such proposals directly 

facilitate a major development or infrastructure project of national importance which has been identified as 

such by government.  

 

• To promote the successful development of sites crossed by existing overhead lines, and the creation of well-

designed places, National Grid has produced ‘Design guidelines for development near pylons and high 

voltage overhead power lines’, which look at how to create high quality development near overhead lines 

and offer practical solutions which can assist in avoiding the unnecessary sterilisation of land in the vicinity of 

high voltage overhead lines. 

 

• Further information regarding our undergrounding policy and development near transmission overhead lines 

is available on our website at: https://www.nationalgridet.com/network-and-assets/planning-and-

development 
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IMPORTANT NOTICES 

This plan shows those pipes owned by National Grid Electricity Transmission plc in its role as a Licensed Electricity Transporter (ET). Electricity cables owned 

by other ETs, or otherwise privately owned, may be present in this area.  Information with regards to such cables should be obtained from the relevant 

owners.  The information shown on this plan is given without warranty, the accuracy thereof cannot be guaranteed.  Ancillary equipment such as cooling 

systems and communication cables are not shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by National 

Grid Electricity Transmission plc or their agents, servants or contractors for any error or omission.  Safe digging practices, in accordance with HS(G)47, must 

be used to verify and establish the actual position of cables and other apparatus on site before any mechanical plant is used.  It is your responsibility to 

ensure that this information is provided to all persons (either direct labour or contractors) working for you on or near electricity apparatus.  The information 

included on this plan should not be referred to beyond a period of 28 days from the date of issue. 

National Grid Electricity Emergency Number: 0800 40 40 90 

Available 24 hours, 7 days/week. Calls may be recorded and monitored 
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			          EXTREME CAUTION - HIGH VOLTAGE
			        **RISK OF DEATH OR SERIOUS INJURY**



ENQUIRY SUMMARY  

 

 
Received Date  
 

Work Start Date 

 

Your Reference  

 
 

 

Location  
Centre Point:  

X Extent:  

Y Extent:  

Postcode:   

 

 

Map Options  

Paper Size: 

Orientation: 

Scale: 

Real World Extents: 

 

 

Enquirer Details  
Organisation Name:  

Contact Name:  

Email Address:  

Telephone:  

Address:  

 

 

Enquiry Type 

 

Activity Type  
 

Work Types   
 

Notes/Works Description (if supplied) 

 

Site Contact Name (if supplied) 

 

Site Contact Number (if supplied) 

 

13/06/2023 5:08

30/06/2023

LM 205887/SJ

336751 184675

NP182AY

A4
PORTRAIT

1:2500
664m x 417m

Atkins - Utility Solutions
Ben Evans
searches.utilitysolutions@atkinsglobal.com

01454662086
The Hub, 500 Park Avenue, Aztec West, , Bristol, BS32 4RZ

Initial Enquiry

Utility Works

Single excavations site (deeper than 1.5m)



Affected Utilities

Natural Resources Wales

!



���������� � �����������n�wydd � ���rdydd � �F�4�0TP
��mbri����u�� � ���N�wp�rt�R��d � ��rdiff � �F�4�0TP
���esew���g�he���eth�yn�y�Gy���eg��’��S���n�g
��rr��p�nd�nc��w��c�m�d�in�W���h��nd�Eng�i�h

T�:��tkin��t�tut�ry.�nquiri��@�tkin�g��b��.c�m

D��r Sir�/�M�d�m,

Th�� pr�c���� by� which� N�tur��� R���urc���W����� r��p�nd�� t�� p��nt� /� ����t� �nquiri��� h���
ch�ng�d��inc��Augu�t��016.��

W��n����ng�r�c�rry��ut��ny�ch�ck���n�th���it���in�qu��ti�n,��ith�r��n��ur�m�pping��y�t�m��r�
with�int�rn���t��m�.�W����k�th�t�in�th��fir�t�in�t�nc���rg�ni��ti�n��m�k��th�ir��wn�ch�ck��vi��
v�ri�u���ink�.�Th�����r�����f����w�:

If�y�u�w�nt�t��c�rry��ut�w�rk��in,��v�r,�und�r��r�n��r���m�in�riv�r��r�f���d�d�f�nc��(inc�uding�
������d�f�nc�),��r�within���f���d�p��in�y�u�wi���n��d�t���pp�y�f�r�F���d�Ri�k�Activity P�rmit.�
(Thi��w���pr�vi�u��y� c����d���F���d�D�f�nc����n��nt.)�F�r� furth�r� �dvic��p������vi�it� �ur�
w�b�it�� http://n�tur��r���urc��.w����/�pp�y-f�r-�-p�rmit/f���d-ri�k-�ctiviti��/?��ng=�n
��nt�ct�d�t�i���f�r�th��r���v�nt��ffic���r�������inc�ud�d�within�th���pp�ic�ti�n�f�rm�.

F�r� ��c�ti�n�� �f� m�in� riv�r�,� f���d� d�f�nc��� �nd� f���d� p��in�,� y�u� c�n� vi�w� �ur� Ri�k� �f�
F���ding� m�p�� �n�in�� �t� thi�� �ink� http�://n�tur��r���urc��.w����/�ur-�vid�nc�-�nd-
r�p�rt�/m�p�/f���d-ri�k-m�p/?��ng=�n

Y�u�c�n�d�wn���d�GIS�d�t���n� th�� ��c�ti�n���f� d��ign�t�d� �it��� fr�m� th�� L���w�b�p�rt���
http://���.w����.g�v.uk/c�t���gu�?��ng=�n

Furth�r� inf�rm�ti�n� �b�ut� th���� �it��� c�n� ����� b�� f�und� �n� �ur� w�b�it��
http://n�tur��r���urc��.w����/c�n��rv�ti�n-bi�div�r�ity-�nd-wi�d�if�/find-pr�t�ct�d-�r���-�f-
��nd-�nd-����/d��ign�t�d-�it��-���rch/?��ng=�n

P������n�t��- ��th�ugh�N�tur���R���urc���W�����i��c�����d�������t�tut�ry�und�rt�k�r,�w��d��
n�t�g�n�r���y�h�v��p��nt��quipm�nt��r�pip��in����itu�t�d�in�th��pub�ic�highw�y.

T�� c�nfirm:� �������� ���o��c��� W����� h��� no�� cond�c��d� �� �p�cific� ����ch� of� o���
��co�d�.�Aft�r�ch�cking�th���b�v���ink�,�if�y�u�h�v��r����n�t��think�th�t�y�ur�pr�p�����wi���
�ff�ct� ��nd� �r� �quipm�nt� which� w�� �wn,� p������ �ubmit� y�ur� �nquiry� t��
d�t�di�tributi�n@n�tur��r���urc��w����.g�v.uk with�d�t�i����f�th���p�cific��r�����ff�ct�d.

Y�ur���inc�r��y

Tîm��y�y��ti�d�u�A���n���/ Ex���n��������ion��T��m
�yf��th�N�turi����ymru / �����������o��c�� W����

�

Ein�cyf/Our�r�f:�Atkin� P��nt Enquiri��

Eb��t/Em�i�:�
d�t�di�tributi�n@cyf��thn�turi��cymru.g�v.uk

Ffôn/Ph�n�:�0300�065�3000



Info�m��ion w��ning

W��(N�tur���R���urc���W����)�d��n�t�pr�mi���th�t�th��Inf�rm�ti�n �upp�i�d�t��Y�u�wi�����w�y��b���ccur�t�,�
fr���fr�m�viru�����nd��th�r�m��ici�u���r�d�m�ging�c�d��(if ���ctr�nic),�c�mp��t� �r�up�t��d�t� �r�th�t�th��
Inf�rm�ti�n wi���pr�vid���ny p�rticu��r�f�ci�iti����r�functi�n���r�b���uit�b���f�r��ny�p�rticu��r�purp���.�Y�u�
mu�t��n�ur��th�t�th��Inf�rm�ti�n�m��t��y�ur�n��d���nd��r���ntir��y r��p�n�ib�� f�r�th��c�n��qu�nc����f�
u�ing�th��Inf�rm�ti�n.�P�����������n�t� �ny��p�cific inf�rm�ti�n�w�rning��r�guid�nc���upp�i�d�t��y�u.
�
P��mi���d����
�

Th��Inf�rm�ti�n�i��pr�t�ct�d�by�int����ctu���pr�p�rty�right���nd whi��t�y�u�h�v��c�rt�in��t�tut�ry right��
which�inc�ud� th��right�t��r��d�th��Inf�rm�ti�n,�y�u��r��gr�nt�d�n� �dditi�n���u���right� wh�t���v�r�
un�����y�u��gr���t��th���ic�nc����t��ut b���w.

�

��mm�rci�� u����f��nything��xc�pt�EA�Op�nD�t��i���ubj�ct�t��p�ym�nt��f���£50��ic�nc��f�� (+VAT)�f�r�
��ch�p�r��n����king�th��b�n�fit��f�th���ic�nc�,��xc�pt�f�r�u�������n�N�tur���R���urc���W����
c�ntr�ct�r��r�f�r��ppr�v�d m�di��u��.

�

T���ctiv�t��thi���ic�nc��y�u d��n�t�n��d�t��c�nt�ct u� (un�����y�u�n��d�t��p�y�u������mm�rci����ic�nc��
f��)�but�if�y�u�m�k���ny�u���in��xc�����f y�ur �t�tut�ry�right��y�u��r��d��m�d�t� �cc�pt�th��t�rm��
b���w.

�

Lic�nc�

W��gr�nt�y�u ��w�r�dwid�,�r�y��ty-fr�� (�p�rt�fr�m�th��£50��ic�nc� f���f�r�c�mm�rci���u��),�p�rp�tu��,�n�n-
�xc�u�iv���ic�nc��t��u���th��Inf�rm�ti�n �ubj�ct�t��th� c�nditi�n��b���w.

�

Yo������f�����o:
�

c�py,�pub�i�h, di�tribut���nd�tr�n�mit�th��Inf�rm�ti�n

�
�d�pt�th��Inf�rm�ti�n

�

�xp��it�th��Inf�rm�ti�n�c�mm�rci���y,�f�r��x�mp��,�by�c�mbining�it�with��th�r�Inf�rm�ti�n,��r�by�
inc�uding�it�in�y�ur��wn�pr�duct��r �pp�ic�ti�n

�

Yo��m����(wh��� yo��do �ny of��h���bov�):

�ckn�w��dg� th����urc���f�th��Inf�rm�ti�n by inc�uding th��f����wing �ttributi�n��t�t�m�nt:
�������������ur�l�Re��urce��W�le� ��f�rm������©����ur�l�Re��urce��W�le� ��d�d���b��e

r�gh�”��n�ur��th�t�y�u�d��n�t�u�� th��Inf�rm�ti�n�in���w�y�th�t��ugg��t� �ny��ffici����t�tu���r�
th�t�W���nd�r���y�u��r�y�ur�u����f th��Inf�rm�ti�n

�n�ur��th�t�y�u�d��n�t�mi����d��th�r���r mi�r�pr���nt�th��Inf�rm�ti�n��r�it� ��urc���r�u���th��
Inf�rm�ti�n�in ��w�y�th�t�i��d�trim�nt���t��th���nvir�nm�nt,�inc�uding th��ri�k��f�r�duc�d�futur��
�nh�nc�m�nt
�n�ur��th�t�y�ur�u����f th� Inf�rm�ti�n�d����n�t br��ch�th��D�t��Pr�t�cti�n�Act�1��8��r�th��Priv�cy�
�nd�E��ctr�nic���mmunic�ti�n��(E��Dir�ctiv�)�R�gu��ti�n���003

�

Th�����r��imp�rt�nt c�nditi�n���nd�if�y�u�f�i��t��c�mp�y�with�th�m�th��right��gr�nt�d�t��y�u�und�r�thi��
�ic�nc�,��r��ny��imi��r��ic�nc��gr�nt�d�by u��wi����nd��ut�m�tic���y.
�
�o w����n�y

Th��Inf�rm�ti�n�i���ic�n��d ‘���i�’��nd�W���xc�ud������r�pr���nt�ti�n�,�w�rr�nti��,��b�ig�ti�n� �nd��i�bi�iti���
in�r���ti�n�t��th��Inf�rm�ti�n�t��th��m�ximum��xt�nt p�rmitt�d�by���w.�W� �r��n�t��i�b���f�r��ny��rr�r���r�
�mi��i�n��in�th��Inf�rm�ti�n��nd��h����n�t�b���i�b���f�r��ny ����,�injury��r�d�m�g���f��ny�kind c�u��d�by�it��
u��.�W��d��n�t�gu�r�nt�� th��c�ntinu�d �upp�y��f�th� Inf�rm�ti�n.

�

Gov��ning�L�w

Thi���ic�nc��i��g�v�rn�d�by th� ��w���f�Eng��nd��nd W����.
�

D�fini�ion�

“Inf�rm�ti�n” m��n��th��inf�rm�ti�n�th�t�i��pr�t�ct�d�by c�pyright��r by�d�t�b����right�(f�r��x�mp��,��it�r�ry�
�nd��rti�tic�w�rk�,�c�nt�nt, d�t���nd���urc� c�d�)��ff�r�d�f�r�u���und�r�th��t�rm���f�thi���ic�nc�.

“��mm�rci��”�m��n�:
�����ff�ring���pr�duct��r ��rvic��c�nt�ining�th��Inf�rm�ti�n,��r��ny��d�pt�ti�n��f�it,�f�r���ch�rg�,��r
���� int�rn���u���f�r��ny�purp���,��r��ff�ring ��pr�duct��r���rvic��b���d �n�th��Inf�rm�ti�n�f�r�indir�ct
c�mm�rci����dv�nt�g�,�by��n��rg�ni��ti�n�th�t�i��prim�ri�y��ng�g�d�in�tr�d�,�c�mm�rc���r ��pr�f���i�n.

�
��nt�ct:�������������0300�065�3000��� E-bost���E-mai���timmaw@cy�o�th�aturio�cymru.gov.uk���atit�am@�atura�r�sourc�swa��s.gov.uk�

S��nd��d��o�ic�
(n�t�f�r�u���with�Sp�ci���D�t�,�P�r��n���D�t���r�
un�ic�n��d�3rd p�rty�right�)

�



Affected Utilities

Openreach - [British Telecommunications]

!



  

 
 
Our Ref: Ref shown on map  
 
 
Date of issue: shown on map  
 
 
 
 
 
Dear Customer, 
 
NR & SW ACT 1991 – PROPOSED WORKS AT: **SITE LOCATION**  
 
Prior to commencement of work: For free onsite guidance and accurate up to date location of BT Apparatus  
please contact our Plant Protection Service by the following methods:- 
 
Email the Click Before You Dig Team CBYD@openreach.co.uk 
Visit the Click Before You Dig Website www.openreach.co.uk/cbyd    
  
Thank you for your request of **/**/** describing the above proposals. 
 
Enclosed are copies of our drawings marked up to show the approximate locations of BT apparatus in the 
immediate vicinity of your works.  It is intended for general guidance only.  No guarantee is given of its 
accuracy.   
 
The drawings are valid for 90 days from the date of issue and should not be relied upon after this time period 
has expired. 
 
When planning excavation work or other works near to BT apparatus, please be mindful our apparatus may 
exist at various depths and may deviate from the marked route. 
 
To avoid damage it is recommended that mechanical excavators or borers are not used within 600mm of BT 
apparatus.  If scaffolding is erected, please ensure that our equipment is not enclosed, blocked, covered or 
otherwise obstructed by the scaffolding. 
 
In the event of BT apparatus being in the area of your works we recommend that your plant/vehicle crossing is 
either resited, or apply for a budget estimate by submitting detailed plans to our Network Relocation Team at 
https://www.ournetwork.openreach.co.uk/altering-our-network.aspx 
 
 
Yours faithfully, 
 
 

 
Julie Cullum 
NNHC & MBE Manager  

 
   email: nnhc@openreach.co.uk 

   
     







Affected Utilities

Utility Assets

!



   

  
   

   

 
 

 

 

 

 

  

 
 

 
 

 

  
 

 

    

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
                     

           
    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

  
   

 
 

 
 

 
   

  

   
  
 

  

   

          
           

    

  
   

 
 

 
 

 
   

  

   
  
 

  

   

          
           

    

  
   

 
 

 
 

 
   

  

   
  
 

  

   

          
           

    

  
   

 
 

 
 

 
   

  

   
  
 

  

   

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

          
           

    

 
  

  

  

  
 

  

  

ADVISORY NOTICE

SUPPLIER UPDATE:  Utility Assets

On  13/06/2023,  an  enquiry  was  sent to Utility Assets' plant  record department. As  of  the date  of  issue
of  this  Utilities  Report,  we  have  not  received a formal response from  Utility  Assets  in regards to 
owning  any  equipment on this site. Utility Assets have  however  advised the following:

“Thank you for recently contacting Utility Assets plant record department. We will check whether  we 
have any plant present at your site and contact you within 5  -  7 working days ONLY if we own any 
plant in the vicinity.

If we do not reply, we do not have any apparatus in the area of your works. However, PLEASE TAKE 
CARE when excavating around electricity cables in the event that not all cables present may be 
accurately shown. We recommend you use detecting equipment to map the site before excavating
and fully comply with HSG47. DO NOT assume that a cable is dead if you don't have a record of its 
presence. The cable must be treated as live unless PROVEN DEAD by the cable owner. In case of 
emergency please contact your local electricity distribution company.

This is an automated reply from our dedicated asset records email address. If you receive further 
correspondence from us it will be from  asset.manager@utilityassets.co.uk  quoting a site reference 
number.

Asset Manager  -  Utility Assets Ltd”

If a formal response is received  within 3 months of the date of this search  it will be forwarded onto you
as per our usual service.  However, without formal communication from Utility Assets it remains 
unconfirmed that your site will not be affected by their network. Utility Assets will not acknowledge 
receipt of this enquiry, or any subsequent chases, unless their network will be affected.

Terms and Conditions

Full Terms and Conditions can  be found on the following  URL:
http://www.landmarkinfo.co.uk/Terms/Show/515

Please note that Utilities Reports have a validity of 3 months from the date of purchase.

If you experience difficulties accessing our Terms and Conditions,  please telephone  our Customer 
Service Team on 0844 844 9966.

http://www.landmarkinfo.co.uk/Terms/Show/515


Not Affected Utilities



From: Plantenquiries - CA Telecom <plantenquiries@catelecomuk.com> 
Sent: 20 June 2023 12:05 
To: Utility Solutions GDC Requests 
Subject: RE: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - 

Please respond by 06/07/2023 
 
 
 
Please Note: Our search criteria has changed. We previously searched for Colt Network which was 
within 200 metres, this has now changed to 50 metres. The negative response will be for all 
enquiries that the network is 50 metres or more away from the place of enquiry. 
 
Dear Sir/Madam, 
 
Thank you for your enquiry for the above reference.  
 
We can confirm that Colt Technology Services do not have apparatus near the above location as 
presented on your submitted plan, if any development or scheme amendments fall outside the 50 
metre perimeter new plans must be submitted for review. 
 
Search is based on Overseeing Organisation Agent data supplied; we do not accept responsibility for 
O.O. Agent inaccurate data. 
 
If we can be of any further assistance please do not hesitate to contact us. 
 
 
Kind regards, 
 

Plant Enquiry Team 
 

 

 

Please consider the environment before printing this email. 

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the intended 
recipient(s). If you are not the intended recipient, you must not copy, distribute or take any action based on this 
communication. If you have received this communication in error please contact 
plantenquiries@catelecomuk.com  and delete this communication and any copies of it. Any views or opinions 
presented are solely those of the author and do not necessarily represent those of C A Telecom LTD. C A 
Telecom LTD  monitors e-mails to ensure that its systems operate effectively and to minimise the risk of viruses.  

 

From: Utility Solutions Orders <requests.utilitysolutions@atkinsglobal.com>  
Sent: 13 June 2023 13:21 
To: Plantenquiries - CA Telecom <plantenquiries@catelecomuk.com> 

mailto:plantenquiries@catelecomuk.com


1

Shree M, Shwetha

From: online.plantenquiries@cityfibre.com
Sent: 16 June 2023 11:17
To: Shree M, Shwetha
Subject: CityFibre Plant Enquiry, issued on 6/16/23 5:46 AM. Reference 2b0e2965-

cb9d-4f97-ad47-04ec27dc256f.
Attachments: emap.pdf

You recently requested information pertaining to the above location and in relation to CityFibre Holdings Ltd plant. 
 
Reference 2b0e2965-cb9d-4f97-ad47-04ec27dc256f 
User: User 
Title: 205887_1 
Comment: 
 
Please find attached a plan of the area of your interest that may contain plant which may be affected by your 
proposed works. 
 
The validity of this response is 6 weeks, after such time a new enquiry would need to be made. 
 
Please see the points of contact below if they are required: 
 
Plant Enquiries 
Rutherford House 
Birchwood Park 
Warrington 
WA3 6ZH 
asset.team@cityfibre.com 
 
Please quote the Reference ID in the subject line in any correspondence. 
 
Please be aware that all information included in this eMap is the property of the sender and subject to copyright. 
It is illegal to copy or send this information to any third party without the permission of the sender. 
________________________________ 
[CityFibre]<https://urldefense.com/v3/__https://cityfibre.com/__;!!OepYZ6Q!6bFXD3dU-
nosvwL8VUoQ1cxgXnKyk_l19uEV8ntUreB9Ahe1UJ5TQwhrLm82qI3tLP1gb60pgjf8jGRjfUgeJW4LlEZrMp0KZqh7RI0$ > 
 
Plant Enquiries 
 
 
0203 5100 602 
 
 
 
 
 
Disclaimer: CityFibre Limited is incorporated in England (No. 09759465) and its registered office is 15 Bedford Street, 
London WC2E 9HE. This email, together with any attachments, is confidential and for use by the addressee(s) only. If 
you are not the intended recipient, please notify the sender immediately, delete the message from your system and 
do not copy, use, distribute or disclose the email, its contents or attachments for any purpose. CityFibre Ltd accepts 
no liability for damage caused to a recipient's system by this email nor for any unauthorised access to or 
interference with this email. 







From: plantenquiryservice@gtc-uk.co.uk 
Sent: 13 June 2023 10:25 
To: Utility Solutions GDC Requests 
Subject: GTC Plant Enquiry - Ref-  3461926 
Attachments: 3461926.png 
 

GTC Apparatus Not Found In Search Area  

Our Plant Enquiry Service Ref: 3461926 
Your Enquiry Ref: LM 205887/SJ 

Dear Chrissy,  

Thank you for your enquiry concerning apparatus in the vicinity of your proposed work. GTC can 
confirm that we have no apparatus in the vicinity but please note that other asset owners may have 
and ensure all utility owners have been consulted. For your records, the search area is shown in the 
attached map. 

Please note our assets now include those owned and operated by: 

• GTC Pipelines Limited 
• Independent Pipelines Limited 
• Quadrant Pipelines Limited 
• Electricity Network Company Limited 
• Independent Power Networks Limited 
• Independent Water Networks Limited  
• Open Fibre Networks Limited 
• Independent Community Heating Limited 

If you have any queries or require any further information please do not hesitate to contact us. 

Your sincerely, 

GTC Plant Enquiry Service.  

GTC 
Synergy House 
Woolpit Business Park 
Woolpit 
Bury St Edmunds 
Suffolk, IP30 9UP 
Tel: 01359 240363 
plant.enquiries@gtc-uk.co.uk 

 
 
NOTE: 
This E-Mail originates from GTC, Synergy House, Woolpit Business Park, Woolpit, Bury St Edmunds, 
Suffolk, IP30 9UP 
VAT Number: GB688 8971 40. Registered No: 029431.  
 





From: Mandy Adams <Mandy.Adams@networkrail.co.uk> on behalf of OP 
Buried Services Enquiries 
<OPBuriedServicesEnquiries@networkrail.co.uk> 

Sent: 13 June 2023 17:56 
To: Utility Solutions GDC Requests 
Subject: RE: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - 

Please respond by 06/07/2023 
 

OFFICIAL 

 
 
 
With regards to your enquiry, Network Rail does not believe there is any Network Rail owned 
apparatus or underground services within the area you have defined. As there is always the 
possibility that new works could be planned and undertaken in this area by Network Rail this 
information is valid as at today’s date and is supplied for general guidance only.  
 
Please be aware that this response is based on Network Rail’s records and knowledge and no 
guarantee can be given regarding accuracy or completeness. CAT scans, safe digging practices (as 
contained in HSE publications) and other appropriate investigative techniques should always be 
carried out. 
 
There may be other apparatus or underground services owned or operated by Utility Companies and 
accordingly you should contact individual utilities for information. 
 
If, in connection with your investigations and/or work, you become aware of Network Rail apparatus 
or underground services within your area of work, please ensure these are notified to our Asset 
Protection team via the following link as a matter of urgency so that appropriate measures for 
avoidance of risk and damage can be put in place. 
 
Contact details can be found in the following link: Network Rail Asset Protection Teams 
 
If you require any further clarification on any of the information please contact 
opburiedservicesenquiries@networkrail.co.uk 
 
 
Regards 
 
Mandy Adams 

Distribution Administrator   

 
 
 

https://urldefense.com/v3/__https:/www.networkrail.co.uk/running-the-railway/looking-after-the-railway/asset-protection-and-optimisation/__;!!OepYZ6Q!8twS7lhxzdpn4x_YGk8PwPgoizoE6Dk3aIwQwRC9LltdoXzATQmw3tRExV-TYdwX7CpArH1KYkfYgwSZDzk69r2dzbuydtncbpNS_7u5N1nfrLjVACc$
mailto:opburiedservicesenquiries@networkrail.co.uk
https://urldefense.com/v3/__https:/networkrail.sharepoint.com/sites/myconnect/routeservices__;!!OepYZ6Q!8twS7lhxzdpn4x_YGk8PwPgoizoE6Dk3aIwQwRC9LltdoXzATQmw3tRExV-TYdwX7CpArH1KYkfYgwSZDzk69r2dzbuydtncbpNS_7u5N1nfP2ozKUc$


From: Plantenquiries <Plantenquiries@ocugroup.com> 
Sent: 16 June 2023 16:24 
To: Utility Solutions GDC Requests 
Subject: E06-23-4331  RE: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, 

Newport - Please respond by 06/07/2023 
 
 
 
Dear Sir or Madam, 
  
Thank you for your plant enquiry below. 
  
We can confirm that Lumen Technologies (formerly CenturyLink Communications UK Limited, Level 3, 
Global Crossing (UK) Ltd, Global Crossing PEC, Fibernet UK Ltd and Fibrespan Ltd) do not have any 
apparatus within the indicated works area. 
  
OCU responds to plant enquiries for all of the above and therefore you only need send one plant 
enquiry to cover all of these companies. 
  
Please note that this response is only valid for 3 months.  If your works do not commence within 
this time period, please resubmit your plant enquiry for assessment before any works commence. 
 
Regards 
 
Plant Enquiries Dept 
OCU 
Borehamwood Ind. Park 
Rowley Lane 
Borehamwood 
WD6 5PZ 
 
Office:  +44 (0)208 731 4613 
Fax:      +44 (0)208 731 4601 
Email:    plantenquiries@ocugroup.com 
Web:    http://www.ocugroup.com 

 

                
 

 
 
 
 

From: Utility Solutions Orders <requests.utilitysolutions@atkinsglobal.com>  
Sent: Tuesday, June 13, 2023 1:21 PM 
To: Plantenquiries <Plantenquiries@ocugroup.com> 
Subject: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - Please respond by 
06/07/2023 
 

mailto:plantenquiries@ocugroup.com
https://urldefense.com/v3/__http:/www.ocugroup.com__;!!OepYZ6Q!72DHkvXNn4WPRgtxXuCGpGPQiVaOG5ELUZwnitNnReMf7c1VW2Xj7NPXQKzgalUjZUanduxI4fpi2HzxYas8nXKvUFnqTu4A3TE8Ux3U4Mdi$
https://urldefense.com/v3/__https:/www.linkedin.com/company/ocu-group/__;!!OepYZ6Q!72DHkvXNn4WPRgtxXuCGpGPQiVaOG5ELUZwnitNnReMf7c1VW2Xj7NPXQKzgalUjZUanduxI4fpi2HzxYas8nXKvUFnqTu4A3TE8U5fNxyC3$
https://urldefense.com/v3/__https:/www.youtube.com/channel/UCse9gzjGqqI3I10kw-_v-8g__;!!OepYZ6Q!72DHkvXNn4WPRgtxXuCGpGPQiVaOG5ELUZwnitNnReMf7c1VW2Xj7NPXQKzgalUjZUanduxI4fpi2HzxYas8nXKvUFnqTu4A3TE8U6QWFzMI$


From: NRSWA <nrswa.nrswa@sky.uk> 
Sent: 13 June 2023 19:08 
To: Utility Solutions GDC Requests 
Subject: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - 

06/07/2023 
 

 

Thank you for your enquiry. 
 
Please be advised that Sky Telecommunications Services Ltd will not be affected by your proposal. 
 
Best endeavours have been made to ensure accuracy, however if you require further information, 
please contact us by email at nrswa@sky.uk. 
 
Regards 

 
 
 
 
 
 
 

 
 

From: Utility Solutions Orders <requests.utilitysolutions@atkinsglobal.com>  
Sent: Tuesday, June 13, 2023 1:21 PM 
To: NRSWA <nrswa.nrswa@sky.uk> 
Subject: [EXTERNAL] Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - Please 
respond by 06/07/2023 
 
Our Reference: 205887 
Site Name: Site off Chapel Road, Whitson, Newport 
Works Description: DevelopmentAppraisal 
Site Grid References: 336751 184639 

To whom it may concern, 

Please find enclosed a plant enquiry for your attention.   

mailto:nrswa@sky.uk


From: UK OSP-Team . <osp-team@verizon.com> 
Sent: 13 June 2023 19:23 
To: Utility Solutions GDC Requests; UK OSP-Team 
Subject: Re: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - 

Please respond by 06/07/2023 
 
 
 
 

Dear Sir/Madam 

  

Verizon is a licensed Statutory Undertaker. 

  

We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) 

has no apparatus in the areas concerned. 

  

If you have any further queries please do not hesitate to get in touch. 

  

  

Yours faithfully 

  

  

Plant Protection Officer (GGS) Email osp-team@uk.verizon.com 

  

 
On Tue, 13 Jun 2023 at 13:23, Utility Solutions Orders <requests.utilitysolutions@atkinsglobal.com> 
wrote: 
Our Reference: 205887 
Site Name: Site off Chapel Road, Whitson, Newport 
Works Description: DevelopmentAppraisal 
Site Grid References: 336751 184639 

To whom it may concern, 

Please find enclosed a plant enquiry for your attention.   

We request plans showing the location of your company's affected plant in relation to the 
entire site area shown within the boundary on the attached map.  Grid references and 

mailto:osp-team@uk.verizon.com
mailto:requests.utilitysolutions@atkinsglobal.com


 

 

       

 

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

As of  13/06/2023, Virgin  Media  are deemed to be not affected by your site.

An additional response from Virgin Media in relation to your area of interest is available on reque 
from Landmark Customer Services with prices starting from £43 + VAT.

No liability of any kind whatsoever  is accepted by Landmark Information Group, its servants or
agents, for any error or omission in respect of information contained in this report.  The undergroun
  services must be verified and established on site before any excavation is carried out.



From: National Plant Enquiries 
Sent: 15 June 2023 10:43 
To: Utility Solutions GDC Requests 
Subject: RE: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - 

Please respond by 06/07/2023 
 
 
 

Please accept this email as confirmation that Vodafone: Fixed does not have apparatus 
within the vicinity of your proposed works detailed below. 
 
Many thanks. 
 
Plant Enquiries Team(SM) 
T: +44 (0)1454 662881 
E: osm.enquiries@atkinsglobal.com 
 
This response is made only in respect to electronic communications apparatus forming part of the Vodafone Limited 
electronic communications network formerly being part of the electronic communications networks of Cable & 
Wireless UK (now re-named Vodafone Enterprise UK), Energis Communications Limited, Thus Group Holdings Limited 
and Your Communications Limited. 

ATKINS working on behalf of Vodafone: Fixed  

PLEASE NOTE: 

The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely 
relied upon in the event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any 
kind whatsoever is accepted by Vodafone, its servants, or agents, for any error or omission in respect of information 
contained on this information.  The actual position of underground services must be verified and established on site 
before any mechanical plant is used.  Authorities and contractors will be held liable for the full cost of repairs to 
Vodafone's apparatus and all claims made against them by Third parties as a result of any interference or damage. 

IMPORTANT - PLEASE READ:- 
Diversionary works may be necessary if the existing line of the highway/railway or its levels are altered, where 
apparatus is affected.  Where apparatus is affected and requires diversion, you must submit draft details of the 
proposed scheme with a request for a 'C3 Budget Estimate' to c3requests@vodafone.com   These estimates should be 
provided by Vodafone normally within 20 working days from receipt of your request.  Please include proof of this C2 
response when requesting a C3 (using the ‘forward’ option). 
 

Please consider the environment before printing this e-mail 

 
 
 

From: Utility Solutions Orders <requests.utilitysolutions@atkinsglobal.com>  
Sent: 13 June 2023 17:51 
To: National Plant Enquiries <OSM.enquiries@atkinsglobal.com> 
Subject: Plant Enquiry - 205887 - Site off Chapel Road, Whitson, Newport - Please respond by 
06/07/2023 
 
Our Reference: 205887 
Site Name: Site off Chapel Road, Whitson, Newport 
Works Description: DevelopmentAppraisal 
Site Grid References: 336751 184639 

To whom it may concern, 

Please find enclosed a plant enquiry for your attention.   

mailto:osm.enquiries@atkinsglobal.com
mailto:c3requests@vodafone.com


 

 

 

 

 

1 | 1 

Safety Document: http://www.wwutilities.co.uk/services/dial-before-you-dig/can-you-dig-it/ 

Company Address 

Wales and West Utilities Ltd,  

Wales and West House,  

Spooner Close, Celtic,  

Springs, Coedkernew,  

Newport, NP10 8FZ 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for contacting us regarding Wales & West Utilities equipment at the above site. 

 

According to our mains records Wales & West Utilities has no apparatus in the area of your enquiry. However Gas 

pipes owned by other GT's and also privately owned may be present in this area. Information with regard to such 

pipes should be obtained from the owners. 

 

Safe digging practices, in accordance with HS(G)47, Avoiding Danger from underground services must be used to 

verify and establish the actual position of mains, pipes, services and other apparatus on site before any mechanical 

plant is used. It is your responsibility to ensure that this information is provided to all persons (either direct labour 

or contractors) working for you on or near gas apparatus. Safe working procedures should be defined and 

practiced. 

 

If you require advice in connection with your proposals please contact the relevant number below. 

 

Yours sincerely, 

WWU Dig Team 

 

Gas Emergency Number: 

In an emergency call 0800 111 999, 24 hours a day. 

 

Mapping Enquiries: 

If you have an enquiry relating to this letter or the attached map plan, please contact us using the following 

information: 

Telephone 02920 278912 

Email  dig@wwutilities.co.uk 

 

General Enquiries: 

If you have a general enquiry, please call us on the following number 

All areas  0800 912 29 99 

 

LinesearchbeforeUdig: 

If you have an enquiry relating to the use of the LinesearchbeforeUdig website please contact 

LinesearchbeforeUdig using the following information: 

Telephone  0845 437 7365 

Email   enquiries@linesearchbeforeudig.co.uk 

Website   www.linesearchbeforeudig.co.uk 

 
Our Ref: 29798196 LM 205887/SJ

Tuesday, 13 June 2023

Ben Evans
The Hub, 500 Park Avenue, Aztec West
Almondsbury
Bristol
BS32 4RZ

Dear Ben Evans
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Contact Us  
Mapping Enquiries: 

All areas 02920 278 912 

General Enquiries: 

All areas 0800 912 2999 
  

  

 

 

Crown Copyright © - Reproduced by permission of Ordnance Survey on behalf of HMSO. And database right 2023. All rights reserved. Ordnance Survey Licence number 0100044308. 

IMPORTANT NOTICES 
 

• This information is given as a guide only and its accuracy cannot be guaranteed 

• The plan only shows those pipes owned by Wales & West Utilities (WWU) as its role as a licensed Gas Transporter 

• Service pipes, valves, syphons, stub connections etc. may not be shown but their presence should be anticipated 

• You must use safe digging practices in accordance with HS(G)47 to establish the actual position of mains, services 

and other apparatus before any mechanical excavation is used 

• It is your responsibility to ensure this information is provided to all persons working near our plant 

• If in doubt call the WWU dig team on 02920 27891 

 

Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 

0800 111 999 
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Contact Us  
Mapping Enquiries: 

All areas 02920 278 912 

General Enquiries: 

All areas 0800 912 2999 
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Contact Us  
Mapping Enquiries: 

All areas 02920 278 912 

General Enquiries: 

All areas 0800 912 2999 
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Contact Us  
Mapping Enquiries: 

All areas 02920 278 912 

General Enquiries: 

All areas 0800 912 2999 
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• It is your responsibility to ensure this information is provided to all persons working near our plant 

• If in doubt call the WWU dig team on 02920 27891 

 

Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 

0800 111 999 

 

High Pressure (HP) >7bar 

Line/Fire Valve 

Governor Station 

Change of Diameter 

End Cap 

Depth of cover 

Intermediate Pressure (IP) 2bar – 7bar 

Medium Pressure (MP) 350mbar – 2bar 

Low Pressure (LP) 21mbar – 75mbar 

Dig Sites Area: Line: 

 

100m

Date Requested: 13/06/2023
Job Reference: 29798196
Site Location: 336751 184675
Requested by: Mr Ben Evans

Your Scheme/Reference: LM
205887/SJ

Scale: 1:1250 (When plotted at A4)
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